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®epnepanbHbif 3akoH oT 21.07.2014 N 256-03

"O BHECEHWUW U3MEHEHWIA B OTAENIbHbIE 3aKOHOAATESIbHbIE AKTbI [JokymeHT npegoctasneH KoHcynbTaHTINOC
Poccuiickoii ®depepauun no ... [lata coxpaHeHus: 23.05.2017
21 miona 2014 ropa N 256-93

POCCUNCKASA ®EOEPALINA
®EAEPAINbHbIA 3AKOH

O BHECEHUU U3MEHEHUHA
B OTAENbHbIE 3AKOHOOATEJIbHbIE AKTbl POCCUACKOW ®EOEPALIUA
Mo BONPOCAM MPOBEAEHUA HE3ABUCUMOM OLIEHKU KAYECTBA OKA3AHUA
YCNYr OPFAHU3ALUUAMU B COEPE KYJIbTYPbI, COLIMATIBHOIO
OBCNYXNBAHUA, OXPAHBLI 300POBbA U OGPA3OBAHUA

MpunHar
MocynapctBeHHoM [dymon
4 nronga 2014 roga

OpobpeH
CoseTom depepaumm
9 uons 2014 roga

Cratbsa 1

BHectn B 3akoH Poccunckon denepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbl 3akoHO4aTenbCTBa
Poccuiickon ®epepauun o kynbtype" (Bemomoctn Cbesga HapogHbix genytatoB Poccunckon depepaumn v
BepxoBHoro CoBeTta Poccuiickon ®epepaumm, 1992, N 46, cT. 2615; CobpaHne 3akoHogaTtenbcTBa Poccuiickon
denepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030; N
27, c1. 3477; N 40, ct. 5035) cneayowme namMeHeHus:

1) pasgen VI gononHutb ctatbsamn 36.1 1 36.2 crnieaytoLLero cogepxaHus:

"CtaTbs 36.1. HesaBucumas oLeHka KayecTBa oka3aHus yCnyr opraHnsaunsamm KynbTypbl

HesaBucuMmMas oueHKa KayecTBa OKasaHusl YCNyr OpraHusauusMy KynbTypbl SIBNSIETCA OAHOM K3  dopM
06LLLECTBEHHOIO KOHTPOSISA M NPOBOANTCS B LIENAX NPeLOCTaBMEeHUs rpaxgaHam MHGPOpMauMM O KayecTBE OKa3aHus
YCIyr opraHn3aumnsamm KynbTypbl, @ TakKe B LieNsiX NOBbILEHNS KayecTBa X AesaTeNnbHOCTH.

HesaBuncmMmas oueHKka kadyecTBa OKasaHusi yCnyr opraHnsauusaMmn KynbTypbl nNpegycmaTpyMBaeT OLEHKY YCNOBUN
oKasaHus YCNyr no Takum O0LLMM KpUTEPUSIM, KakK OTKPBLITOCTb M AOCTYNHOCTb UHGpopMaLmmn 06 opraHusauum KynbTypbl;
KOM(OPTHOCTb YCMNOBMUI NPeOCTaBNEHNS YCNyr U AOCTYMNHOCTb MX MOMYyYEHUs; BpeMsi OXuAaHus npeaocTaBneHus
ycnyry;  gobpoxenaTenbHOCTb,  BEXIMBOCTb,  KOMMETEHTHOCTb paboTHUKOB opraHu3aumm KynbTypbl;
yOOBMETBOPEHHOCTb KA4E€CTBOM OKa3aHus YCryr.

HesaBucmMmMas ouLeHKa kayecTBa OKa3aHWus YCryr OpraHv3auuMsiMM KynbTypbl MPOBOAMTCA B COOTBETCTBMM C
NONOXEHNAMN HacTosiwen ctaTeu. [pyn NpoBegeHNN HE3ABUCUMOM OLEHKM KavyeCcTBa OKasaHus yCryr opraHu3auusivmm
KynbTypbl MCNOMb3yeTcst 06LwenocTynHas nHopmaumss 06 opraHmsaumsix KynbTypbl, pasmellaemas B TOM 4ducrie B
dopme OTKPbITbIX JAaHHbIX.

HesaBucuMmMas oOuLeHKa KayecTBa oOKasaHusa YCNyr OpraHvM3aumsiMM KynbTypbl NPOBOOUTCA B OTHOLUEHMM
opraHusauui KynbTypbl, ydpeouTensMu KoTopbix aBnsitotcss Poccuiickas depepaunsi, cybbektbl Poccuiickon
depepaummn nnu MyHuumnaneHble 06pa3oBaHus, Apyrux opraHn3aLmnin KynbTypbl, B YCTaBHOM KanuTane KoTOpbIX AOMs
Poccuiickon ®epepauun, cybbekta Poccunckon degepaumm Mnm MyHUUMNAanbHOro obpasoBaHWsi B COBOKYMHOCTU
NpeBbILWAET NATbAECAT NPOLEHTOB, @ TakKe B OTHOLUEHWUM UHbIX HErOCYAAapPCTBEHHbIX OpraHn3aLmi KynbTypbl, KOTOpblE
OKa3sbIBalOT roCyJapCTBEHHbIE, MyHULMNAMNbHbIE YCNYru B cdhepe KynbTypbl.

HesaBucuMmMas oueHKa KayecTBa OKa3aHMs YCIyr OpraHm3auusiMy KynbTypbl HE MNpPOBOAUTCS B  OTHOLUEHMU
CO3[0aHWs1, UCMOMHEHNST U NHTepNpeTaumm Npon3BeaeHNIA NTepaTypbl U UCKYCCTBA.

B uensix cosgaHua ycrioBur Onis OopraHv3aumy npoBedeHMsT HE3aBUCUMMOW OLIEHKM KayecTBa OKasaHus ycnyr
OopraHnsaumsiMm KynbTypbl:

defeparnbHbIn OpraH MCMNONHUTENbBHOW BRacTu, OCYLIECTBNAWNA (DYHKUMM MO BblpaboTke W peanusauuu
rocyapCTBEHHOWN NONUTUKN U HOPMATUBHO-NPaBOBOMY perynvpoBaHuio B ccoepe KynbTypbl (4anee - ynosiHOMOYEHHbIN
deneparnbHbI OpraH UCMONTHUTENbHOW BNAcTh), C y4acTUEM CreumanucToB, OCYLLECTBALWMX NPOdEeCcCCMOHanbHy0
OesATenbHOCTb B cpepe KynbTypbl, OOLWECTBEHHbIX OpraHmM3auun B cdepe KynbTypbl, OOLECTBEHHBIX OObEeAMHEHMWN
notpebutenen (Mx accoumaumi, co30B) (ganee - obLLECTBEHHbIE OpraHu3aunmn) dopmMupyeT obLLLECTBEHHbIN COBET MO
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NpoBeAEeHNIO HE3aBUCMOWN OLEHKM KavyeCcTBa OKaszaHus YCNyr opraHn3aunsaMu KynbTypbl U YTBEPXOAAET MNOMOXeHue o
HeMm. lNepeyeHb opraHusauuii KynbTypbl, B OTHOLUEHUM KOTOPbIX HE NPOBOAUTCH He3aBWCUMAas OLEeHKa KadvecTBa
oKasaHusi UMK  YyCnyr, yTBEpPXOAeTCa YNOMHOMOYEHHbIM dbefeparnbHbiM  OpraHoM WCMOSNTHUTENbHOW Bnactu C
npeasapuTenbHbIM 06CyXaeHneM Ha obLLEeCTBEHHOM COBETE;

opraHbl rocyaapCTBeHHON BnacTu cybbektoB Poccuiickon ®egepauum ¢ ydactmem oOLLECTBEHHbIX OpraHusauui
opMUpYLOT 06LLLECTBEHHBIE COBETLI MO NPOBEAEHMIO HE3ABNCUMOWM OLEHKN Ka4yeCTBa OKka3aHus yCryr opraHv3aumsiMum
KynbTypbl, PacrofioX)XeHHbIMK Ha TeppuTopusix cybbekToB Poccuiickon defepaumu, u yTBepxaatoT NOMOXEHNE O HUX;

opraHbl MECTHOTO CaMOYMpaBSieHNsi C y4acTMEeM OOLEeCTBEHHbIX oOpraHv3auumi BrpaBe OPMUPOBaTh
o0bLecTBEHHbIE COBEThI NO NPOBEAEHNI0 HE3AaBUCMMOW OLEHKN KadecTBa oOKasaHMs YCryr opraHuM3auusiMu KynbTypbl,
pacnonoXeHHbIMU Ha TEPPUTOPUSIX MyHULMNANbHbLIX 06pa3oBaHni, U yTBEpXAaTh NONOXKEHNE O HUX.

MokasaTenwu, xapakrepusytoLme obLme KpUTEPMU OLLEHKN Ka4ecTBa OKa3aHUs YCIyr opraHusauusiMu KynbTypbl,
yKa3aHHbIMW B YacTM 4YEeTBEPTON HaACTosALLlen CTaTbW, YCTaHaABNMBAKOTCS YMNOMHOMOYEHHbIM deaepanbHbIM OpraHoM
NCMNOMHMTENBHOW BNacTu ¢ NpeaBapuTenbHbiM 06CyXaeHnem Ha obLLeCTBEHHOM COBETE.

Mo pelleHnto ynomHOMOYEHHOrO heaepanbHOro opraHa MCMNOSIHUTENBHOW BRacTW, OpPraHoB rocygapCTBEHHOM
Bnactu cybbektoB Poccunckon degepauum MnmM OpraHoB MECTHOMO CamoynpaBneHus QYHKUUN OBLLEeCTBEHHbIX
COBETOB MO MNPOBELEHUID HE3aBUCMMOWM OLIEHKM KadeCTBa OKasaHus YCMnyr opraHuM3auusiMu KynbTypbl MOryT ObiTb
BO3ITOXEHbI HA CYLLLECTBYHOLLME NPU 3TUX OpraHax oOLleCTBEHHbIE COBETHI. B Takmx cny4vasx obLiecTBEHHbIE COBETLI MO
NpoBeEeHNIO HE3aBMCMOW OLIEHKU KayecTBa OKa3aHWg yCryr opraHusaumnsaMmn KynbTypbl HE CO30aloTCs.

OO6LLEeCTBEHHbIN COBET MO MPOBEAEHUIO HE3aBUCUMOW OLEHKM KadecTBa OKasaHUsa YCnyr OpraHv3auunsiMm
KynbTypbl copmMupyeTcs Takum obpasom, 4Tobbl Obina WCKAYeHa BO3MOXHOCTb BO3HUKHOBEHUS KOHIUKTA
nHTepecoB. CocTtaB 06LLeCTBEHHOro coBeTa hopMUpyeTCa U3 ymcna npeacraBuTenen obLECTBEHHbIX OpraHu3aLuvi.
Yuncno yneHoB obLLLECTBEHHOIO COBETA HE MOXET OblTb MeHee 4eM NATb 4YenoBek. YneHbl 0OLecTBEHHOro coseTa
OCYLLECTBMAIT CBOK [AesTeNbHOCTb Ha OOLIECTBEHHbLIX Hadyanax. WHdopmaunst o aesiTenbHOCTU  OOLLECTBEHHOMO
coBeTa pasMellaeTcsl OpraHoM rocyapCTBEHHOW BMacTW, OpraHOM MECTHOro camoynpasfeHusi, Npu KOTOPbIX OH
€03[aH, Ha cBoeM oduumanbHOM canTe B MHOPMaLMOHHO-TENEKOMMYHNKAUMOHHOW ceTn "UHTepHeT" (ganee - cetb
"MiHTepHeT").

HesaBucumas oueHKa kadecTBa OKal3aHWsl YCnyr OpraHu3auusamun KynbTypbl, OpraHudyemasi obLieCTBEHHbIMU
coBeTaMM Mo ee NPoBEAEHMIO, MPOBOANTCH HE Yallle YeM OOMH pa3s B rof U He pexe YemM OA4MH pa3 B Tpu roga.

OO6LlecTBeHHbIE COBETbI MO MPOBEAEHWUI0 HE3aBUCUMOW OLIEHKM Ka4vecTBa OKasaHus YCryr opraHv3aumsiMum
KynbTypbl:

onpenensiT NepeyHn opraHnu3aunin KynbTypbl, B OTHOLLEHUM KOTOPbIX MPOBOAUTCSA HE3aBUCMMAs OLEHKa;

HOPMUPYIOT NPeANoXeHNs Ansa pa3paboTky TEXHNYECKOro 3afdaHus Afis opraHuMsauum, Kotopasi OCyLlecTBrseT
cbop, 06o0LeHne 1 aHann3 nHPoOpPMaLMK O KaYeCTBE OKasaHUSA yCryr opraHu3auusmMmn KynbTypbl (ganee - onepaTop),
NPUHMMAIOT y4acTue B PacCMOTPEHMM MNPOEKTOB [AOKYMEHTauum O 3akynke paboT, ycnyr, a Takke MpPOEKTOB
rocyapCTBEHHOIO, MYHUUMUMNANbHOMO KOHTPAKTOB, 3aKkryaemblX YNOMHOMOYEHHbIM  hbedepanbHbIM - OpraHoM
NCMNOMHWTENBHOW BracTU, OpraHaMu rocygapcTBEHHOW Bnactn cybobekTtoB Poccuiickon ®epepauumn nnm opraHamm
MECTHOro caMoyrnpaBrieHUs C onepaTopom;

yCTaHaBMNMBalT MNPy HEOOXOAMMOCTU KPUTEPUU OLIEHKM KayecTBa OKa3aHus YCNyr OopraHv3aumsiMmM KynbTypbl
(BONOMHMTENBHO K YCTAHOBIIEHHBIM HACTOALLEN CTaTben O0LUM KPUTEPUSM);

OCYLLECTBMAIOT HE3aBMCUMYKD OLIEHKY KayecTBa OKa3aHus yCryr opraHuM3auusiMu  KynbTypbl C  y4eTOM
WHopmaLmn, NpeaCcTaBneHHON onepaTopom;

npeacTaBnsalT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN (hbefepanbHbIi OpraH UCMNOMHUTENBHOM BNacTu, opraHbl
rocygapcTBeHHON Bractu cybbekToB Poccuiickon ®degepaumn, opraHbl MECTHOrO camoynpaBfieHusl pesynbraThbl
HE3aBMCHMMOW OLIEHKN KayeCcTBa OKa3aHUs YCIyr OpraHu3auvsiMu KynbTypbl, @ Takke npegriokeHvus o6 ynydeHum
KayecTBa Ux 0eATENbHOCTMW.

3akntoyeHne rocyfapcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINONIHEHWE paboT, oka3aHue ycnyr no coopy,
06006LLEHNI0 M aHanNn3y MHGOPMaLUM O KavyeCTBE OKa3aHWsi YCMyr OpraHu3auusiMM KyrnbTypbl OCYLLECTBNSIETCA B
COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuiickon defepauum o KOHTPaKTHOM CUCTeMe B cdpepe 3akymnok TOBapoOB,
paboT, ycnyr aAnst obecneyeHns rocy4apCTBEHHbIX U MyHULMNANBbHBLIX HYXd. YNONMHOMOYEHHbIM dedepanbHbIi opraH
NCMOJTHUTENBHOW BNAcTu, opraHbl rocyaapCcTBEHHON Bnactu cybbektoB Poccuickon degepaumn, opraHbl MECTHOrO
camoynpaBreHu1s No pesynbTaTtam 3akNio4YeHNs roCcyAapCTBEHHbIX, MyHMLMNANbHbBIX KOHTPAKTOB OCOOPMIISAIT peLleHne
06 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a MPOBEAEHWE HE3aBUCUMMOW OLIEHKM KayecTBa OKal3aHus YCnyr
opraHu3aumsamMmn KynbTypbl, @ Takke Npu HeobXoaUMOCTU NPeAOCTaBNSAT onepaTopy 06LWeAOoCTYNHYO MHAOPMaLMIo O
[eATenbHOCTU [aHHbIX opraHusauumn, dopMupyemMyto B COOTBETCTBUM C TFOCYAapCTBEHHOW W BeLOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTBIO (B Criyyae, ecrim OHa He pa3mellieHa Ha omLmanbHOM CanTe opraHu3aumn).

MocTynmBLIas COOTBETCTBEHHO B YMOSHOMOYEHHbIN hefepanbHblid OpraH UCMOMHUTESNIbHOW BiacTW, OpraHbl
rocygapcrtBeHHomn Bnactu cybvektoB Poccuinckon ®egepauun, opraHbl MECTHOrO CaMoOynpaBfeHus uHdgopMauusa o
pesyrnbTaTtax He3aBUCMMOM OLEHKN KadeCTBa OKasaHus YCryr opraHuM3auusiMu KynbTypbl NOAnexuTt obssaTtenbHoMy
pPacCMOTPEHUIO YKAa3aHHbIMW OpraHamm B MECSIHMHBIA CPOK M ydMTbIBaeTcs wWMu  npu  BblpaboTke Mep no
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COBEPLUEHCTBOBAHNIO AEATENBLHOCTM OpraHn3aLmin KynbTypsbl.

MHdopmMauma o pesynbTaTax He3aBMCUMMOW OLIEHKM KayecTBa OKalaHWsl YCINyr opraHu3auusiMmM  KynbTypbl
pasmeLllaeTca COOTBETCTBEHHO:

YNOMHOMOYEHHbIM heaeparnbHbIM OPraHoM UCMONTHUTENBHOM BriacT Ha oduumansHOM canTte Ans pasMeLLeHus
WHopMaLMn 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetu "MIHTepHeT";

opraHamu rocyfapcTBeHHOM BnacTn cyobekToB Poccuiickon degepaumm, opraHaMmm MECTHOrO CcamoynpasrieHust
Ha cBouMx oduuUManbHbIX canTax M oduumaneHOM cavTe AN pasmelleHnss MHpopmaumMM O TOCYOapCTBEHHbIX WU
MYHULMNANbHbIX y4pexaeHusx B cetn "UIHTepHeT".

CocTtaB nHgopmaLmm o pesynbTatax He3aBMCMMOW OLIEHKM KavyeCTBa OKaszaHus yCnyr opraHmsaumsiMm KynbTypbl
N MNOpsiiOK ee pasMelleHus Ha oduumanbHOM canTe Ans pasMeweHns KHPOpMaLMM O rOCYAApPCTBEHHbIX WU
MYHMLMNAnNbHbIX yYpexaeHusix B cetu "VIHTepHeT" onpeaenaTcsa ynonHomouveHHbiM [MpaButensctBom Poccuiickon
denepaumm degepanbHbIM OpraHoM UCMONTHUTENBHOW BNacTu.

KoHTponb 3a cobniogeHneMm npouenyp NPOBEAEHUS HE3aBMCMMOW  OLIEHKM KayecTBa OKasaHwWsl  ycryr
OpraHn3aumsiMy KyrbTypbl OCYLLECTBIISIETCA B COOTBETCTBMM C 3aKOHOoAaTenbCcTBOM Poccunckon ®egepaumn.

Cratbsa 36.2. UHdopmaLMoHHas OTKPbITOCTb OpraHn3auuin KynbTypbl

OpraHu3aumm KynbTypbl, yYKkasaHHble B 4acTu 4eTBepTon cTtatbh 36.1 HacTtoswmx OcHoB, obecneuymBatoT
OTKPbITOCTb M AOCTYNHOCTb CrieaytoLlen Hopmaunm:

Jata cosdaHusi opraHmsauuu KynbTypbl, €€ ydypeauTenb, YYpeauTenu, MEeCTO HaxoXOeHWs OopraHusaumm
KynbTypbl U ee omunumanos (Mpu Hanmumm), pexum, rpaduk paboTbl, KOHTaKTHble TenedoHbl U agpeca 3neKTPOHHOM
noYyThl;

CTPYKTYpa 1 OpraHbl ynpaBneHusa opraHusaunm KynoTypbl;

BMAbI MpefoCcTaBnsieMbiX YCNyr opraHusaumnen KynbTypbl;

mMaTepuanbHo-TexHN4Yeckoe obecnedyeHne nNpegocTaBneHns yenyr;

KOMus ycTaBa opraHm3auun KynbTypbl;

Konus nnaHa UHAHCOBO-XO3ANCTBEHHON OEATENbHOCTM  OpraHuM3auun  KynbTypbl, YTBEPXOEHHOro B
yCTaHOBMEHHOM 3aKkoHogaTenbcTBOM Poccuinckon ®Pepepaunun nopsgke, unu 6ogKeTHON cmeTbl (MHopmauns o6
ob6beMe nNpegocTaBnsieMbIX yCryr);

KONuUsl LOKYMEHTA O MopsAKe NpefoCTaBeHns yCyr 3a nnary;

nHdopmaums, KoTopas pasMellaeTcsi, onybrnMKoBLIBAETCA MO PELUEHMIO OpraHusauun KynbTypbl, a Takke
WHpopMauns, pasmelleHne U onybrMkoBaHMe KOTOpol saABnsTCA obsaAsaTenbHbiMM B COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuiickon deaepaumny;

WHas onpegensemMas ynoriHoMo4YeHHbIM beepanbHbiM OpraHoOM WUCMONMHUTENBHOM BRactu Heobxoaumas Ans
NpoBeLEeHNS HE3aBUCMMOM OLIEHKMN KayeCcTBa OKasaHusi YCNyr opraHnsaumsmMum KynbTypbl MHopMaLms.

WHdopmMaLmsa, ykazaHHas B 4YacTU MepBOW HACTosAWEen cTaTbM, pasMellaeTcd Ha oduumanbHbIX canTax
YMOSTHOMOYEHHOIo befeparnbHOro opraHa WCMOSNTHUTENbHOW BMAacTW, OPraHOB rOCy4AapCTBEHHOM BMacTtu CyObeKToB
Poccuiickon depepauumn, opraHoB MECTHONO CaMOYNpPaBIiEHUS U OpraHu3auuin KynbTypbl B ceTun "WHTepHeT" B
COOTBETCTBMM C TPEOOBaAHUAMN K €e coAaepXaHuio U opme NpeaocTaBrieHnsi, YCTAHOBIIEHHBIMU YNONTHOMOYEHHbIM
denepanbHbIM OpraHoM UCMNONTHUTENBHON BNAcTU.

YNONHOMOYEHHbIN dheaepanbHbIi OpraH UCMOSNHUTENBHOW BNacTu, OpraHbl rOCyAapCTBEHHOW BnacTn CyObekToB
Poccuiickon ®epepaunn, opraHbl MECTHOIO CaMOYMNPaBIiEHWs U OpraHuM3auuM KynbTypbl 06ecneyYmBaroT Ha CBOMUX
ouumnanbHblx cantax B cetn "MHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb BbIpaXeHUS MHEHWA noriyyaTensamu ycnyr o
KayecTBe OKasaHWus yCryr opraHu3aumsMm KynbTypbl.";

2) ctaTbto 37 gononHUTL ab3auem cneayloLwero coaepXKaHua:

"cosgaHue ycrnoBuUM Ans opraHvM3auun npoBefeHUs HEe3aBUCUMOW OLIEHKM KayecTBa OKasaHus  ycnyr
opraHnsaumsiMu KynbTypbl.";

3) yacTb nepByto cTaTbm 39 JOMONHUTL ab3auem criefyroLero cogepXaHus:

"cosgaHue YCrnoBuW ANA OpraHu3auuuM npoBeAeHUs He3aBMCUMOW  OLEHKM KayecTBa OKasaHus  ycrnyr
opraHnsaumsiMu KynbTypbl.".

CraTba 2

BHectn B ®epepanbHbivi 3akoH oT 10 gekadbpsa 1995 roga N 195-03 "O6 ocHoBax coumanbHOro obcnyXunBaHus
HaceneHus B Poccuiickon ®epepauun” (CobpaHne 3akoHogaTenbctBa Poccunckon ®epepauun, 1995, N 50, cr. 4872;
2003, N 2, cT. 167; 2004, N 35, c1. 3607; 2008, N 30, cT. 3616) cnegytoLime N3MeHeHns:

1) pononHute ctatbsamn 17.1 1 17.2 cnefyoLLero cogepXxaHus:
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"Ctatbsa 17.1. HesaBucumas oLeHka ka4yecTBa OkasaHUsl YCryr yypexaeHusamMn v npeanpusitusmm coumnanbHoro
obcnyxmBaHust

1. HesaBucumasa oueHKa KadecTBa OKasaHUs YChyr yYpexaeHusMu U NpeanpuaTuaMmn - couunanbHOro
obcnyxmBaHus sIBNSIeTCA OOHOM M3 (POPM OOLLECTBEHHONO KOHTPOMS WM NPOBOAUTCSA B LENAX MNpefocTaBrneHns
nony4yaTensiM coumasnbHbIX yCnyr MHGOpMauUMM O KayYeCcTBE OKasaHWsl YCMyr Y4YpexgeHusiMm W NpeanpusiTusMmm
coumanbHoro 06CnyXmMBaHus, a Takke B LIENSX NOBbILLEHWSA KadecTBa UX AeATENbHOCTY.

2. HesaBucumas oueHKa KavyecTBa OKa3aHuWs YCNyr Yy4YpexgeHussMu U1 MpegnpusatusMu  coumarbHOro
obcnyxmBaHust NnpegycmMaTpmMBaET OLEHKY YCIOBUIM OKa3aHUs yCcryr no Takum OOLUM KPpUTEPUAM, KaK OTKPbITOCTb W
OOCTYMHOCTb MHpopMaLumn 06 yupexgeHunm n o npeanpuaTni coumanbHOro obCnyXnBaHus; KOMGOPTHOCTL YCIOBUM
npeaocTaBneHns coumanbHbIX YCAYr M AOCTYNHOCTb MX MOMyYeHUs; BpeMs OXuOaHuA npefocTaBfieHus coumnanbHOM
ycnyru; [obpoxenartenbHOCTb, BEXITMBOCTb, KOMNETEHTHOCTb PabOTHUKOB yYpeXaeHuss U npeanpusaTust CouMarbHOro
o6CcnyXvMBaHWs; yOOBNETBOPEHHOCTb KAYECTBOM OKa3aHus YChyr.

3. HesaBucumasi oueHka KayecTBa OKa3aHMS YCNyr YYPEXAEHUAMW U  NPEeanpuUATUSAMU  COLMAnbHOMO
obcnyxmBaHUs NPOBOAUTCA B COOTBETCTBMM C MOSMOXEHMSIMUM HacTosiwen cTtatbun. [Npyn npoBedeHWn He3aBUCUMOMN
OLEHKN KayecCTBa OKa3aHWs YCryr yuYpexaeHusMu U NpeanpuatusiMM CoumanbHOro OOBCMy>XMBaHWUS MCMNONb3yeTcs
obLwenocTtynHast MHcpopMauus 06 y4pexaeHusix u o NpeanpuaTusX coumanbHoro 00cnyXnBanus, pasmeLlaemasi B Tom
yncne B hopMe OTKPbLITbIX AaHHbIX.

4. HesaBucuMMasi OLEHKA KadyecTBa OKa3aHWs YCIyr y4ypexgeHusamu W npegnpuatusMym  coumarbHOro
06CnyXMBaHMs MPOBOAMTCS B OTHOLLEHUN YYpPEXOEHUI U NPeanpusaTuiA counanbHOro obCyXmMBaHWs, rocyAapCTBEHHbIX
NpeanpusaTUA N yupexgeHun coumnanbHOro O6ChyXMBaHWS, SBNSAOWUXCA COBCTBEHHOCTbIO CyObekToB Poccuinckon
denepaummn n HaxoAALWMXCS B Be4EHUM OpraHoB rocygapcTBeHHOM BnacTu cybbektoB Poccuinckon degepaummn, Opyrmx
yupexgeHun n npeanpusiTMin coumarnbHoro obcnyxuBaHUs, B YCTaBHOM KanuTane KoTopbix fonst Poccuickon
depepaummn, cybbekta Poccuiickon depepaumm unu MyHMUMNanbHoro obpasoBaHMs B COBOKYMHOCTM MpeBbilaeT
NATLAECAT NPOLEHTOB, @ TaKKe B OTHOLUEHUU WHbIX HErocyfapCTBEHHbIX YYPEXOEHUA WU NpeanpusaTuii coumanbHOro
06CnyXMBaHMWs, KOTOPbIE OKa3blBalOT rOCYAapPCTBEHHbIE, MyHMLUNAMNbHbIE COLMarbHbIE YCITyTU.

5. B uenax cosgaHus ycrioBuim Ansa opraHn3aumMm npoBedeHna He3aBMCUMOW OLEHKM KavyecTBa OKasaHus ycnyr
YUpEeXAEHUAMM U NPeaNpUSATUSMU COLManbHOrO 0OCNYXMBaAHUSA:

1) bepepanbHbI OpraH UCMONMHUTENLHOM BMACTW, OCYLLECTBASAOWNA (DYHKLMM MO BbipaboTke M peanusaumm
rocygapCTBEHHOM NOMUTUKMA U HOPMAaTUBHO-NPaABOBOMY PErynMpoBaHuio B cdhepe coumanbHoro o6enyxmeanus (ganee -
YMOSTHOMOYEHHBIN  befepanbHbil OpraH MCMOSIHUTENbHOW BRacTu), C Yy4yacTUeM OOLLECTBEHHbIX OpraHuM3auum,
00LWecTBEHHbIX 00beauHEHU noTpebutenen (Ux accoumaumin, cCowo3oB) (ganee - OOLWECTBEHHble OpraHu3almm)
dopMMpyeT 06LLECTBEHHLIN COBET MO NPOBEAEHNIO HE3AaBUCMMOWM OLIEHKN Ka4yeCTBa OKa3aHUs YCNnyr y4YpexaeHusiMu u
nNpeanpusaTUAMUN COoLManbHOrO OOCNYXXMBaHNS U YTBEPXKAAET NOMOXEHNE O HEM;

2) opraHbl rocygapCTBeHHOW BrnacTu cybobektoB Poccuiickon ®Pepepaumm € yy4actMeM  O6LLECTBEHHbIX
opraHusaumin opMMpYHOT 0OLLECTBEHHbIE COBETHI MO NPOBEAEHUIO HE3ABMCMMOWM OLIEHKW Ka4yecTBa OKal3aHus ycryr
yupexgeHusamMn 1 NpeanpuatusaMm coumanbHOro OOCMYXMBaHWSA, pPacnofioXEHHbIMA Ha TeppuTopusix CybbekToB
Poccuiickon ®enepauunn, n yTBEPKAAOT MONIOXEHNE O HUX;

3) opraHbl MECTHOro camMoyrnpaBfieHNss C ydacTMem OOLLECTBEHHbIX OpraHv3auuin BrnpaBe (OPMUPOBATL
obLecTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBMCUMOW OLEHKM KayecTBa OKa3aHWSA YCIyr YyYpexaeHusamu u
NpeanpUsSTUSMK COLMAnbHOIO OOCNYXXMBAHNS, PACTIONOXEHHBIMU Ha TEPPUTOPUSIX MyHUUMNarnbHbIX obpas3oBaHuiA, K
yTBEPXOaTb MOJIOXKEHME O HUX.

6. lNMokasaTenu, xapakTtepusyloLwme obLime KpUTepun OLIEHKM KavyecTBa OKa3aHWs YCMyr y4pexaeHusmu wu
NpeanpuUsSTUSMU COLManbHOIO O0CMNYXXNBaHWS, YKa3aHHbIMU B YAaCTN YETBEPTON HACTOSLLEN CTaTbW, yCTaHaBNMBAKOTCH
YMNOSTHOMOYEHHBbIM  (hedeparnibHbIM  OpraHoM UCMOMHUTENBHOM BNacTM C npeaBapuTenbHbiM - OBCyXaeHueM Ha
00bLecTBEHHOM COBETE.

7. Mo pelueHnto ynonHOMOYEeHHOro befieparnbHOro opraHa UCNONHUTENbHON BRAcTW, OpraHoB roCygapCTBEHHOM
Bnactu cybbektoB Poccunckon ®enepauum MM OpraHoOB MECTHOIMO CamoynpaBneHus QYHKUUN  OBLLECTBEHHbIX
COBETOB MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KayecTBa OKas3aHus YCNyr y4pexgeHusaMu W npeanpuatusmm
coumanbHOro 06CnyXMBaH1s MOTyT OblTb BO3MOXEHbI HA CyLLIECTBYIOLLME MPU 3TUX OpraHax obLecTBEHHbIE COBETbI. B
Takux cryvasx OOLWeCTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBUCUMOW OLIEHKM KayecTBa oOKasaHust  ycnyr
YyUpeXaeHUAMM 1 NPeanpUsSTUSMU COLManbHOro 0OCNYXXMBaAHNA HE CO34at0TCS.

8. O6LLEeCTBEHHbIV COBET MO MPOBEAEHMIO HE3ABMCMMOW OLIEHKM KayecTBa OKa3aHUs YCNyr yvpexaeHusiMu u
NpeanpuUsTUSMU coLmanbHoro ob6enyxmeaHmsa bopmupyeTcst TakuMm obpasom, 4Tobbl Obina UCKMYeHa BO3MOXHOCTb
BO3HWKHOBEHUSI KOHNMKTa MHTepecoB. CocTaB obLecTBEHHOrO coBeTa (OPMUPYETCS M3 Yucna npeacTtaBuUTenen
06LLECTBEHHbIX OpraHn3auun. Yncno YneHoB 06LLEeCTBEHHOMO COBETa HE MOXET ObiTb MeHee YeM MNsATb YernoBeK. YneHsl
0OLLEeCTBEHHOrO COBeTa OCYLIECTBMAT CBOK [OeATEeNbHOCTb Ha OOWeEeCTBEHHbIX Hadanax. WHdopmauua o
nedATenbHoCcTM O6LEeCTBEHHONO COBETa pasMellaeTCd OpraHoM rocyaapCTBEHHOW BMacTW, OPraHoOM MECTHOro
camoynpaBsrneHus, npu KOTOpPbIX OH co3aaH, Ha cBoeM oduymansHoOMm caunte B
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MHOPMALIMOHHO-TENEKOMMYHUKaLMoHHON ceTu "UHTepHeT" (ganee - ceTb "VIHTepHeT").

9. HesaBucumas oueHka KayecTBa OKasaHWsA YCNyr yypexgeHusMu u npegnpusatusaMum  coumarbHOro
o6cnyxMBaHus, opraHusyemMas ooLwecTBeHHbIMM COBETaMU MO ee NMPOBEAEHNI0, NPOBOAUTCH He Yalle YeM OAMH pa3s B
rog 1 He pexe 4YeM OauH pas B Tpu roga.

10. O6LecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3ABUCUMOW OLIEHKN Ka4yecTBa OKa3aHus YCNyr y4YpexaeHUsMu u
NpeanpUsSTUSMU CoLManbHOro 06CnyXnBaHus:

1) onpedensiloT NepeyvyHn y4upexgeHuin u npennpuaTuid counanbHOro OBCNYyXMBaHUSA, B OTHOLUEHWM KOTOPbIX
NPOBOAMUTCS He3aBMCUMas OLIEHKa;

2) cbopmupytoT npeanoxeHns ansd paspaboTkn TEXHUYECKOro 3agaHnsa Ans opraHnsaummn, Kotopas ocyLecTBnseT
cbop, 0606LeHre N aHanM3 UHoOPMaLMM O KaYeCTBE OKasaHus yCryr yupexaeHusamMmn n npegnpusatuaMm couuansHoro
obcnyxnBaHus (ganee - onepaTop), NPMHUMAIOT y4acTue B pacCCMOTPEHNM NPOEKTOB AOKYyMEHTaUMN O 3akynke pabor,
ycryr, a TaKkKe TMpOEeKTOB roCyfapCTBEHHOro, MYHULMMANbHOrO KOHTPAKTOB, 3aKryaeMblX YNONHOMOYEHHbIM
defepanbHbIM OpraHOM WCMOMHUTENbBbHOW BNacTW, OpraHamMu rocygapCTBEHHOM Bnactu cybwektoB Poccuiickon
depepaumm nnm opraHaMmm MECTHOrO CaMOYMNpaBIieHNs C ONepaTopom;

3) ycTtaHaBnuBalwT Mpu HeobXoOUMOCTU KpUTEPUMM OLIEHKM KayecTBa OKa3aHUsA YCNyr yypexgeHusasmMn u
NpeanpusaTUSMA couManbHOro OBCMNyXMBaHWUA (OOMNOMHUTENBHO K YCTAHOBMEHHbIM HacTosWwewn cratberd obLimM
Kputepusam);

4) ocyllecTBnAT He3aBUCUMMYI OLIeHKY KadecTBa OKa3aHWsA YCryr YYpexaeHusiMu W npeanpuatusamm
coumanbHoro o6cnyXmBaHus;

5) npencTaBnaloT COOTBETCTBEHHO B YMNOMHOMOYEHHbIA doeaepanbHbIfl OpraH MCMOSTHUTENbHOW BIacTu, OpraHbl
rocygapcTBeHHON Bnactu cybbektoB Poccuiickon ®egepaumn, opraHbl MECTHOro camoynpaBreHus pesynbraThbl
HEe3aBMCMMOM OLEHKN KayeCTBa OKasaHUs YCNyr yupexaeHusaMu u npeanpuatusmMu coumanbHoro obcnyxuBaHus, a
Takke NPeanoxeHns ob ynyyleHn KavyecTBa Ux OeSTENbHOCTH.

11. 3akntoyeHne rocygapCcTBEHHbIX, MyHULMMNANbHbLIX KOHTPAaKTOB Ha BbINOMIHEHME paboT, okasaHWe ycnyr no
cbopy, 0600LeHn0 U aHanuady MHPOPMaLMM O KavyecTBe YCNyr YyYpeXOeHVUsAMU U NPeanpuATMSMU  COLMAarbHOMo
obcnyx1MBaHNsl OCYLLIECTBISIETCS B COOTBETCTBUMM C 3akoHogaTenbCTBOM Poccuiickon degepaumm O KOHTPAKTHOW
cuctemMe B cdepe 3akynok ToBapoB, paboT, ycnyr and obecneyeHus rocydapCTBEHHbIX M MYHUMUMNANbHbBIX HYXK4.
YNONHOMOYEHHbIN dhedepanbHbIi OpraH MCMNONHUTENbHOW BRAAacTW, OpraHbl FOCYAapCTBEHHOM BRnacTn CybbekToB
Poccuinckon ®depepaunn, opraHbl MECTHOTO CaMOyMpaBfeHUss No pesynbTaTaMm  3akiioyYeHUst rocyaapCTBEHHbIX,
MYHULMNAnNbHbLIX KOHTPAKTOB OOpMIIAIOT pelleHne 0O onpeperneHun onepaTtopa, OTBETCTBEHHOrO 3a MpoBedeHue
HEe3aBMCHMMOW OLEHKN Ka4eCcTBa OKa3aHUsA YCNyr y4peXOeHusaMu U npeanpustvsaMu coumanbHOro obcnyxuBaHus, a
Takke nNpy HeobxoOAMMOCTM MPEeAOCTaBMSAT onepatopy obLefoCTynHy MHGOpMauulo O OeATEeNbHOCTU  AaHHbIX
ydpexageHui n npegnpuatnn, opMmpyemMyro B COOTBETCTBUN C TOCYAapCTBEHHON U BeLOMCTBEHHOW CTaTUCTMYECKOMN
OTYETHOCTLIO (B Cry4yae, ecnv OHa He pasMeLlleHa Ha ouLManbHOM CanTe yupexaeHus unu npeanpuaTms).

12. MNocTynuBLIas COOTBETCTBEHHO B YNOMHOMOYEHHbIN heaeparnbHbIi OpraH MCMOMHUTENbHOW BRAacTW, OpraHbl
rocygapcTBeHHol Bnactu cybbektoB Poccuiickon ®enepauun, opraHbl MECTHOrO CaMOynpaBrieHus MHgopMauusa o
pesynbTatax He3aBMCUMOW OLEHKM KavyecTBa OKa3aHUsA YCryr YYpexaeHusMu W npeanpuaTusMn  coumansHoro
o6CnyXMBaHMS NOANEXUT 00A3aTENTbHOMY PACCMOTPEHMIO YKa3aHHbIMM OpraHamMm B MECSYHBIA CPOK M Y4UTbIBAETCH
UMK Npu BIpaboTKe Mep NO COBEPLUEHCTBOBAHMWIO paboThl yupexaeHnn n npeanpusaTun coumanbHOro obcnyxmBaHus.

13. WHdopmauusa o pesynbTatax HE3aBMCMMOW OLEHKM KadeCTBa OKa3aHWs YCryr yypexgeHusmu U
npeanpusTUsSIMU coumarnbHOro 06CnyXnBaHns pa3MeLLaeTcsi COOTBETCTBEHHO:

1) ynonHoMouYeHHbIM defeparnbHbiM  OpraHoM MWCMOMHUTENbHOW BRacT Ha oduuuanbsHOM cante Ans
pasmeLlleHns MHopMaUnn 0 rocygapCTBEHHbIX U MyHULMNAMNbHbIX ydpexaeHusx B cetu "IHTepHeT";

2) opraHamun rocygapctBeHHOM Briactu cybbektoB Poccunckon  ®depepauun, opraHamuM  MECTHOro
camoynpaBsfeHns Ha CBOWX ouuManbHbIX canTax M oduunanbHOM cante aOna pasMmelleHus uHgopmaumm o
rocygapCTBEHHbIX U MyHULUMNANbHLIX yupexaeHusx B cetn "HTepHeT".

14. CoctaB MH(popmauum o pesynbTaTtax HEe3aBUCUMOMW OLEHKM KavyecTBa OKasaHWs YCryr YYpexaeHUsMu u
NpeanpUsSTUSMU COLMANbHOIO 0OCMNYXXNBAHNS U NOPSAOK ee pasMeLleHnst Ha ouuManbHOM canTe Ansi pasMeLleHus
WHopMaUMM O rocygapCTBEHHbIX W MyHUUMNAMbHLIX — yypexaeHnax B cetn  "VIHTepHeT" onpegensoTcs
ynonHomo4eHHbIM MpaButenbcTBoM Poccunckon ®egepaunm degepanbHbiM OpraHoM UCMOMHUTENBbHOW BACTU.

15. KoHTponb 3a cobniogeHnem npoueayp nNpoBedeHMs He3aBUCUMOW OLEHKM KadecTBa OKasaHus ycrnyr
yupeXaeHusaMm U NPeanpuaTUsSMU  coumanbHOro  OBOCNYyXMBaHWA  OCYLLUECTBRSIETCA B COOTBETCTBUM  C
3akoHoaaTenscTBoM Poccuinckon depepaumm.

Cratbsa 17.2. lHdopMaLMOoHHas OTKPbITOCTb YUPEXAEHUA U NPEeANPUSTUA COLMANbHOIO 00CnyXnBaHNS
1. YypexgeHunss n npeanpustusa coumanbHoro obcnyxmnBaHus obecneymBaroT OTKPbITOCTb U AOCTYMHOCTb

cnegyowen nHopMauun:
1) 4aTa co3gaHus yupexaeHus, NPeanpuaTUs coumanbHOro o6CnyXuBaHus, X yd4peauTernb, y4peautenu, MecTo
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HaxXOXAEHUS yupeXxaeHus UM NpeanpusiTus couumanbHoOro obCcryxmBaHMA U uX unmanoB (MpU Hanmu4ummn), pexum,
rpacmk paboTbl, KOHTaKTHbIE TeNedOHbI U agpeca 3NEKTPOHHON MOYTHI;

2) CTpYKTypa 1 opraHbl ynpaBreHns yYpexaeHnsa u npeanpusats coumanbHOro 00CnyxmBaHns;

) BUAbI coumarnbHbIX YCyr, NpegocTaBnseMblX yupexaeHnem n npeanpuaTmem coumanbHOro 06CnyxmBaHums;

) MaTepuarnbHO-TEXHMYECKOE ObecneYvyeHne NpeaoCcTaBeHnst coumarnbHbIX YCyT;
) KOMKMS ycTaBa y4ypexaeHvs unvm npeanpusatvs coumanbHOro o6CnyXnuBaHus;

6) konMa nnaHa (UHAHCOBO-XO3AWCTBEHHON [JEATENbHOCTU YYPEXAEHUA WM NpPeanpusaTus couunanbHOro
obCnyXMBaHWs, YTBEPXKAEHHOIO B YCTAHOBIMIEHHOM 3akoHodaTenbcTBoMm Poccuiickon ®Pepepaumm nopsigke, wnm
OromxkeTHOM cmeThbl (MHdopMaLma 06 o6beme NpefoCTaBnsaseMbIX COUManbHbIX YCMYr);

7) KONUA AOKYMEHTa O nopsake npeocTaBneHnsa counanbHbIX YCNyr 3a nnary;

8) WHopmaums, koTopas pasMellaeTcs, OnyGrMKOBLIBAETCS MO PELUEHUIO YyYpeXaeHus Wnv npegnpusitTus
coumanbHoro obcnyxuMBaHMs, a Tawkke WHOpMauus, pasmelleHne U onyOnvMKoBaHWE KOTOPOW  SBMSIOTCS
ob6si3aTenbHBIMK B COOTBETCTBUM C 3aKoHOA4aTenbCcTBOM Poccuiickon Pegepaumy;

9) Has onpegensiemas ynosIHOMOYEHHbIM defeparnibHbIM OpraHoOM UCMOSNTHUTENbBHOM BNactn Heobxoaumasi Ans
NPOBELEHNS HE3aBUCMMOM OLIEHKM KayecTBa OKal3aHWs YCNyr YYpeXxaeHusaMu U npegnpusitusMym  couManbHOro
obcnyxmBaHust MHopmauus.

2. NHpopmaums, ykasaHHas B nNyHKTe 1 HacTosilwen cTaTbM, pasmellaetcs Ha odwmumanbHbIX canTax
YMOSTHOMOYEHHOIo befeparnbHOro opraHa WCMONTHUTENbHOW BMacTW, OPraHoB rOCy4apCTBEHHOM BMNacTtu CyObLekToB
Poccuiickon ®efepauun, opraHoB MECTHOrO CaMOynpaBfeHus, YyuYpexaeHund U npeanpusaTnii - coumansHoro
obcnyxmBaHust B ceTu "MIHTepHeT" B COOTBETCTBUM C TpeboBaHMsAIMM K ee cogepXaHuio 1M dopme NpeaocTaBreHus,
YCTAHOBMEHHbLIMMW YMONTHOMOYEHHBIM doefieparibHbIM OPraHoM UCMOSTHUTENBHONW BiacTy.

3. YNonHOMOYeHHbIn beaepanbHbil OpraH MWCNOMHUTENBHOW BRacTW, OpraHbl rOCy4apCTBEHHOW  BracTtu
cybwekToB Poccuiickon ®efepaunm, opraHbl MECTHOTO CaMOYMpaBreHUs, YUYpEeXOeHUs U NpegnpusiTus couumanbHoro
obcnyxmBaHua obecnevmBaloT Ha CBOMX odmumanbHbiXx carWTax B ceTu "VIHTEpHeT" TEXHUYECKYID BO3MOXHOCTb
BbIPa)XEHUSA MHEHUI NOMyYaTensaMun coumnanbHbIX YCITyT O KAYeCTBE OKa3aHus YCIyr yYpexaeHusamMu u npegnpusitusmm
coumarnbHoro obcnyxmsaHus.";

3
4
5

2) ctatbio 20 gononHUTL NOANYHKTOM 11 cneaytoLwero coaepxaHus:

"11) co3paHue ycrioBuin Ons opraHu3auuMuM MpoBeAEeHWs HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHwsa ycnyr
yupexaeHusamMn 1 NpeanpuaTMaMmn coumanbHOro oocnyxmBanms.";

3) B cTatbe 21:

a) YacTb BTOPYIO AOMOMHUTb HOBbIM ab3auemM cebMbIM CIeayHLLEro CoaepKaHus:

"cosdaHue YCrnoBuUW ANA opraHu3auuuM npoBedeHUs He3aBMCUMOWM  OLEHKM KayecTBa OKasaHus  ycnyr
YyUpEeXAEHUAMM U NPeANPUATUAMU CoLMarnbHOro obcnyxmeaHus;";

6) ab3au cegbMoln cumTaTh ab3auem BOCbMbIM.

Cratbsa 3

MyHKT 2 cTatbm 26.3 dPepepanbHOro 3akoHa OT 6 okTsa6pa 1999 roga N 184-03 "O6 o6wwux npuHLMNax
opraHu3aumm 3akoHogaTeslbHbIX (I'Ipe,CI,CTaBI/ITeJ'IbeIX) N UCNONHUTENbHbLIX OpraHoB FOCyﬂapCTBeHHOVI BNactTu
cybwekToB Poccuiickon ®epepaunn” (CobpaHue 3akoHogaTensctea Poccuiickon Pepepaummn, 1999, N 42, cr. 5005;
2003, N 27, c1. 2709; 2005, N 1, cT1. 17, 25; 2006, N 1, cT. 10; N 23, c1. 2380; N 30, cT1. 3287; N 31, cT. 3452; N 44, cT.
4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43, cT. 5084; N
46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, c1. 5711; N 51, cT.
6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, c1. 5918; N 47, cT. 6030, 6031; N 49, c1. 6409; N 52,
cT. 6984; 2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N 49,
cT. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT1. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT. 6957, 6967; N 53,
CT. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43,
cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, c1. 1093; N 14, c1. 1562; N 22, cT.
2770; Poccuiickas raseta, 2014, 25 noHsa) 4ONOAHUTL NOANYHKTOM 79 CreayroLero cogepXaHusi:

"79) cosgaHusa ycnoBun AMs OpraHuMsauun npoBedeHVs He3aBMCMMOW OLEHKM KadecTBa OKasaHwus ycnyr
opraHu3aumsamMu B NopsiAke U Ha YCroBuMsiX, KOTOpble yCTaHOBMNEHbI (befepanbHbIMM 3akoHaMW.".

Cratbsa 4

BHecTtn B ®egepanbHbiin 3akoH oT 6 okTsiopsa 2003 roga N 131-9®3 "O6 obwmx nprMHUmMnax opraHn3aumm MecTHOro
camoynpasneHus B Poccuiickon ®epepaumn” (CobpaHune 3akoHogaTenoctea Poccunckon ®enepaumm, 2003, N 40, crT.
3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N 52, c1. 6236; 2009, N 48, cT1. 5733; N 52, c1. 6441;
2010, N 49, cT. 6409; 2011, N 50, c1. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, c1. 3477;
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2014, N 22, ct. 2770; Poccwuiickas raseta, 2014, 25 nioHa) criegylolime n3MeHeHUs:

1) yactb 1 ctaTbn 14.1 QONONHUTBL NYHKTOM 12 CriefyoLero CoaepXxaHus:

"12) cosgaHve ycrnoBuWA ANS OpraHusauuMu MpOBEAEHUS HEe3aBUCUMOW OLEHKM KadyecTBa oOKa3aHnus ycnyr
opraHnsaumsiMy B Nopsiike U Ha yCroBUsX, KOTOpblE YCTaHOBNEHbI heaepanbHbiMU 3akoHaMn.";

2) yacTtb 1 ctaTtbu 15.1 gononHUTL NyHKTOM 13 cnefytoLwero cogepaHns:

"13) co3paHue ycrioBuin Ons opraHusauuMuM npoBedeHWss He3aBUCUMOW OLEHKM KayecTBa OKasaHusa ycnyr
opraHnsaumsMy B NOpsiiKe U Ha YCrNoBUAX, KOTOPble yCTaHOBMNEHbI heaepanbHbiMU 3aKoHaMn.";

3) yactb 1 ctatbu 16.1 ONOMHMTL NYHKTOM 13 CreayroLero cogepXaHusi:

"13) cosgaHve ycrnoBuWA ANS OpraHusauuMu MpOBEAEHUS HEe3aBUCUMOW OLEHKM KayecTBa oOKa3aHnus ycnyr
opraHnsaumsiMy B NOpsiike U Ha yCroBUSX, KOTOPblE YCTaHOBMNEHbI heaepanbHbiMU 3aKkoHaMun.".

Cratbsa 5

BHectn B ®egepanbHbiin 3akoH oT 21 HoA6pst 2011 roga N 323-®3 "O6 ocHoBax OxpaHbl 340pPOBbsi rpaxgaH B
Poccuiickon ®epepaummn” (CobpaHue 3akoHogaTenbctBa Poccunckon ®epepauun, 2011, N 48, ct. 6724; 2013, N 27,
CT. 3477; N 48, c1. 6165) cnegyloLime N3MeHeHUS:

1) yactb 2 ctatbn 14 gononHuTb NyHKTOM 20 criefytoLLero cogepxaHus:

"20) co3paHve ycrioBuin Ons opraHusauuMuM npoBedeHWst HEe3aBUCUMOW OLEHKM KayecTBa OKasaHusa ycnyr
MEeANLMHCKMMK OpraHn3aumnsamn.”;

2) yacTtb 1 cTaTbn 16 gONONHUTL NYHKTOM 18 cnegyowero cogepXxaHus:

"18) cosgaHve ycrnoBuWA ANS OpraHusauuMu MpOBEAEHUS HEe3aBUCUMOW OLEHKM KayecTBa oOKas3aHnus ycnyr
MeAWLMHCKMMY OpraHusaumsamn.”;

3) Byactn 1 ctatbu 79:

a) NyHKT 7 [JOMoNHUTL crnoBamu ", a Takke MpefoCcTaBnsATb WHYK onpefensiemMyto  YNoSTHOMOYEHHbIM
degepanbHbIM OPraHOM WCMOSNTHUTENBHOW BMAacTM HeOOXOAMMYK ANs NPOBEAEHUA HEe3aBUCUMOW OLEHKM KayecTBa
OKasaHus ycrnyr MeanLUUHCKUMN OpraHu3aumsaMmmn nHgpopmaumo”;

6) OONOMNHUTL NYHKTOM 14 cnefyloLwero cogepxaHus:

"14) obecne4vnBaTb YCroBUSA AN NpoBeSEeHNA HE3aBNCUMOWN OLEHKM KavyeCcTBa okasaHus ycnyr.";

4) rnasy 9 gononHUTb ctaTben 79.1 cneaytoLlero cogepxaHus:

"Ctatbs 79.1. He3aBucumas oueHka KadecTBa okazaHus yCnyr MeQULMHCKUMW OpraHM3aunsiMm

1. HesaBncumas oueHka kavyecTBa okasdaHus yenyr MeAMUMHCKMMU OpraHusauusammn sBnsieTcss ogHon m3 dopm
00LLEeCTBEHHOrO KOHTPONS U NPOBOAMTCS B LENAX NpeaocTaBreHus rpaxgaHam WHgopmaumm O KavyecTBe OKasaHus
ycnyr MEQULUHCKMMU OpraHM3aLmMsaMm, a Takke B Liensx NoBblLEeHNs KayecTBa UX AesaTenbHoCTN. HesaBncumas oueHka
KauecTBa OKasaHWsa ycrnyr MeguUUHCKUMU opraHusauusMuM He OCYLLECTBRSeTCA B Lendx KOHTpPons KayectBa W
©e3onacHOCTN MeAMLIMHCKOM OeATENbHOCTU, a TaKkKe SKCNepPTM3bl U KOHTPOMS KayecTBa MEANLIMHCKOW MOMOLLM.

2. HesaBucrMas oueHKa KayecTBa OKasaHWs YCryr MeuUMHCKMMKW opraHusauusamu npegycmatpuBaeT OLEHKY
YCINOBUI OKa3aHUA yCryr Mo TakMM OBLLMM KpUTEPUAM, KaK OTKPLITOCTb M LOCTYMHOCTb WHpopMaumm O MeAULMHCKOMN
opraHunsaumm; KoMGOPTHOCTb YCNOBUA MPEeLOCTaBMeHUA MEeOULMHCKUX YCNYr M OOCTYMHOCTb WX MOSyYeHUs; Bpems
OoXuaaHusa NPefoCTaBNeHNs MeANLMHCKOM YCNyrn; 0o0poXxenaTenbHOCTb, BEXIUBOCTb, KOMMNETEHTHOCTb PabOTHWMKOB
MeaWLMHCKON opraHun3aLmm; yaoBneTBOPEHHOCTb OKa3aHHbIMU yCryramu.

3. HezaBucumasi oueHka kayecTBa oOKasaHus YCnyr MeAWLMHCKAMW OpraHu3auusMu OocyLLecTBnseTcs B
COOTBETCTBUM C NOMOXEHUMU HacTosLen ctaTtbu. [pn npoBegeHNN HE3aBUCUMOW OLIEHKW KadecTBa oOKasaHus ycnyr
MEAVUMHCKMMM  OpraHu3auusmMm  ucnonb3yetcsa obuwenoctynHaa wHdopMaumMs O  MEeOUUMHCKUX  opraHmM3auumsx,
pasmellaemas B TOM Yncrne B oopMe OTKPbITbIX JaHHbIX.

4. B uensax cosgaHns ycrioBuin Ans opraHMsauumn npoBefeHus He3aBMCUMOM OLEHKM KavecTBa OKasaHus ycnyr
MeaULMHCKUMU OpraHu3aunsamun:

1) yNnonHOMOY€EHHBIN dheaeparnbHbIi OpraH UCMOMTHUTENBHON BNAacTu C yyYyacTueM OOLeCTBEeHHbIX 06beguHeHun
no 3sawuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbf, MEAUUMHCKUX MNPOodecCUOHanbHbIX HEKOMMEPYECKUX
opraHusauui (ux npegcrasutenemn) opmmnpyeT ObLLIECTBEHHBIV COBET MO NPOBEAEHNIO HE3ABUCUMOM OLEHKN KavecTBa
oKasaHus yCnyr MeanUMHCKUMN OpraHn3aumnsaMm 1 yTBepXaaeT NosioXXeHNe 0 HeM;

2) opraHbl rocygapCTBeHHOW BrnacTu cybobektoB Poccuiickon depepaumm € ydactmeM  O6LLECTBEHHbIX
o0beavHeHVI MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300POBbs, MEAWLMHCKMX MNpOdeCCUOHanbHbIX
HEKOMMEPYECKNX OpraHn3aLmnn (Mx npeacraBuTenen), COOTBETCTBYHOLLMX TpeboBaHUSAM YyacTu 3 cTaTbh 76 HacTosLwero
depepanbHOro 3akoHa, OpMUPYIOT OOLLLECTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCHMMOWN OLEHKU KayeCcTBa OKa3aHus
ycnyr MeOUUUHCKMMKU OpraHM3auusiMun, pacrnosfioXeHHbIMU Ha Tepputopusax cybbektoB Poccuiickon degepaumn, U
YTBEPXKAAKOT NOSNOXKEHNE O HUX;

3) B cnyvae nepefayy nonHOMouYM B cdepe OxpaHbl 300pPOBbS B COOTBETCTBUM C 4YacTbto 2 ctatbn 16
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HacToswwero ®egepanbHOro 3akoHa opraHbl MECTHOFO CaMOYMNpPaBIieHNs C ydacTeM OOLLECTBEHHbIX OObEeAVMHEHUI MO
3almTe npaB rpaxkgaH B cdepe oxpaHbl 340POBbS, MEAMLMNHCKMX MPOeCcCnoHanbHbIX HEKOMMEPYECKUX OpraHun3auumn
(nx npeacTtaBuTenen) Bnpase popMmnpoBaTh OOLLECTBEHHbBIE COBETHI MO MPOBEAEHNIO HE3aBUCMMOM OLIEHKM KayecTBa
oKasaHusa ycnyr MeAMUMHCKUMU OpraHn3aumsiMn, pacnonoXeHHbIMU Ha TEPPUTOPUAX MyHULMNAnNbHbIX 0Opa3oBaHuiA, U
yTBEPXAATb NOMOXEHNE O HUX.

5. Tlokasartenu, xapakrepusyloLwime oOLmne KpUTEPUM OLIEHKM KayecTBa OKasaHus YCnyr MeAWLMHCKAMU
opraHu3auusmMu, B OTHOLUEHMU KOTOPbIX NPOBOAWUTCS He3aBUCUMAasl OLEHKa, YCTaHaBMBAKTCHA YMONTHOMOYEHHbLIM
deneparnbHbIM OPraHOM UCMOSTHUTENBHOM BNACTW C NpeABapuTeNbHbIM 06CyKaeHNEM Ha OOLECTBEHHOM COBETE.

6. [No peLueHnto ynorTHOMOYEHHOTo doeepanbHOro opraHa UCNONHUTENBHON BNAcTU, UCMOSMTHUTENbHbLIX OpPraHoB
rocygapcTBeHHon Bnactu cybbektoB Poccuinckon Pegepaumm unm OpraHoB MECTHOTO camoynpaBrieHus (yHKUMK
OOLLECTBEHHbLIX COBETOB MO MPOBEAEHUID HE3aBUCUMOW OLIEHKM KayecTBa OKasaHusa ycrnyr MeguuUHCKUMM
opraHu3auMsamMn MoryT ObITb BO3MNOXEHbI Ha CYyLLECTBYHOLIME MPU 3TUX OpraHax OOLeCTBeHHble coBeTbl. B Takmx
crny4yasix oOLlecTBeHHble COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus yCnyr MeauUMHCKUMMU
opraHm3aumsiMn He CO34alTCA.

7. OOWeCcTBEHHbIM COBET MO MPOBEAEHMIO HE3ABMCUMOM OLEHKM KadecTBa OKasaHusi YCNyr MeauuMHCKAMU
opraHusaumsMmm dopmMmmpyeTcst Takmm obpasom, 4Tobbl Obina MCKMYEeHa BO3MOXHOCTb BO3HUKHOBEHUSI KOH(pMMKTa
nHTepecoB. CocTae obLecTBEHHOrO coBeTa hOpMMpYETCH N3 Yncna npeactaBuTeneit OOLECTBEHHLIX 0ObeaMHEHW
no 3awmTe npaB rpaxgaH B cdepe oOxpaHbl 340pPOBbS, MEOUUMHCKMX MNPOdECCUOHANBHBLIX HEKOMMEPYECKMX
opraHusauui (nx npegcrasuTenen). Yicno yneHoB obLECTBEHHOIO COBETA HE MOXET ObITb MEHEE YeM MNsSITb YENOBEK.
UneHbl 0bLLECTBEHHOIO COBETa OCYLLUECTBMSAT CBOK OEATENbHOCTb Ha OOLWEeCTBEeHHbIX Hayanax. MHdopmaums o
OesaTenbHOCT! OOLWeCTBEHHOIO COBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHOM BriacTu, OpraHoM  MECTHOro
camoynpaBneHusl, Npy KOTOPbIX OH CO3A4aH, Ha cBoeM oduumansHOM cante B cetu "MHTepHeT".

8. HesaBucumas oueHka KayecTBa OkKa3aHWs YCNyr MeOUMUMHCKMMK  OpraHusaumsiMM, opraHusyemas
06LLECTBEHHBLIMI COBETaMU MO €€ NPOBEAEHMIO, MPOBOANTCS He Yalle YeM OOUH pas3 B rof U HE pexe YemM OAuH pa3s B
Tpu roga.

9. O6LLeCTBEHHbIE COBETbI MO MNPOBEAEHVIO HE3aBWCMMOM OLEHKU KayecTBa OKa3aHus yCryr MeguuUHCKUMM
OopraHnsaumsiMu;

1) onpemensalT nepevyHn MegMLMHCKUX OpraHm3auui, KOTOopble y4acTBYWOT B peanusaumm nporpammbl
roCcyapCTBEHHbIX rapaHTUiA GecnnaTtHoro okasaHus rpaxkgaHam MeAMLMHCKOW MOMOLM M B OTHOLUEHMM KOTOPbIX
NPOBOANTCA HE3ABMCKMMAs OLIEHKA;

2) cbopmupytoT NpeanoxeHus onsd pa3paboTkn TEXHUHECKOro 3ag4aHns A51s OpraHu3aLmmn, KoTopasi ocyLlecTBniseT
cbop, 0000WEeHNe N aHanM3 UHopPMaLMM O KavyecTBe OKasaHus yCryr MeuUUHCKMMKW opraHusauusiMu (ganee -
oneparop), NPMHMMAIOT y4acTMe B PaCCMOTPEHMM NPOEKTOB JOKYMEHTaLMUM O 3akyrnke paboT, ycnyr, a Takke MNPOEKTOB
rocya4apCTBEHHOIO, MYHUUMUMNANbHOMO KOHTPAKTOB, 3aKrlyaeMblX YMNOMHOMOYEHHbIM  heaepanbHbIM - OpraHom
NCMNOMHMTENBHOW BracTW, OpraHaMu rocygapcTBEHHOW BnacTu cybobekTtoB Poccuiickon ®epepauumn mnm opraHamm
MECTHOro CaMoyrnpaBJieHUs C ONepPaTopomM;

3) ycTaHaBnMBalT Mpu HEOBXOOAMMOCTU KPUTEPWMM OLIEHKM KayecTBa oOKasaHusa ycnyr MeguuMHCKUMMU
opraHm3aumsmMu (GOMOMHUTENBHO K YCTaHOBIEHHbIM HACTOSILLEN CTaTben 0OLWUM KpuTepusm);

4) oCyLLeCTBAIT HE3AaBUCMMYIO OLIEHKY KadeCTBa OKasaHusi yCcrnyr MeguuMHCKUMMK OpraHM3auusiMm C y4eTom
WHopmaLmn, NpeacTaBneHHON onepaTopom;

5) npeacTaBnalOT COOTBETCTBEHHO B YNOMHOMOYEHHbIN cheaepanbHbll opraH MCMOMHUTENbHOW BiacTu, opraHbl
rocynapcTBeHHOM Bnactu cybbekToB Poccuiickon ®depepaumn, opraHbl MECTHOrO camoynpaBrieHusi pesynbTaThbl
HEe3aBNCKMMOW OLEHKN KayecTBa OKa3aHus yCryr MEAMLUHCKMMM OpraHn3aumsamu, a Takke npeanoxeHus ob ynyyeHmm
UX OeATENbHOCTH.

10. 3akno4yeHne rocy4apCTBEHHbIX, MyHULMNAMNbHLIX KOHTPAKTOB Ha BbINOfHEHME paboT, okasaHwe ycnyr no
cbopy, obobuieHnio u aHanmsy uHGPOPMALMM O KayecTBE OKasaHus YyCnyr MegUuUUHCKUMK  OpraHu3auusimm
OCYLLIECTBMSIETCS B COOTBETCTBUM C 3akoHOoAaTenbcTBOM Poccuiickon ®defepaumm o KOHTpPaKTHOM cucTeme B cdepe
3aKynoK ToBapoB, paboT, ycnyr ana obecneyeHus rocygapCTBEHHbIX U MyHUUMNANbHbIX HYXA. YNONMHOMOYEHHbIN
defepanbHbIv OpraH UCMONTHUTENBHOW BNACTW, OpPraHbl FocyAapCTBEHHON BracTu cydbektoB Poccuiickon depepaunu,
OpraHbl MECTHOro CamoynpaBfieHVsl MO pe3ynbTaTam 3aKiYeHUs TOCYyAapCTBEHHbIX, MYHUUMNANbHbIX KOHTPaKTOB
odhopMnAKT peLleHne 0b onpegeneHny onepaTopa, OTBETCTBEHHOrO 3a NpoBedeHNe He3aBWCMMOW OLEHKM KavecTBa
oKasaHus ycnyr MeguUMHCKUMMK OpraHMsauusMu, a Takke npu HeobxoaumocTM MNpedocTaBnsioT — onepaTtopy
o0OLWenoCTYNHYI0 MHAOPMaLMI0 O AeATENbHOCTM [aHHbIX  OpraHu3auun, ¢OpMUPYEMYKD B COOTBETCTBUM C
rocyfapCTBEHHOM U BEOOMCTBEHHOW CTATUCTUYECKOM OTYETHOCTBIO (B Crydyae, €cnu OHa He pasMelleHa Ha
ohmuManbLHOM cCanTe opraHm3aumm).

11. MNMocTynmBLIaa COOTBETCTBEHHO B YNONTHOMOYEHHbI (beaeparnbHbIi OpraH MCNOSIHUTENBbHOW BRacTu, OpraHbl
rocygapcrtBeHHomn Bnactu cybvektoB Poccuinckon ®egepauun, opraHbl MECTHOrO CaMoOynpaBfeHus uHdgopMauusa o
pesynbratax He3aBUCMMOM OLEHKM KadecTBa OKasaHus YCNyr MeAUUMHCKAMW  OpraHu3auusamn - noanexut
06s13aTEeNbHOMY PACCMOTPEHMIO YKa3aHHLIMU OpraHammn B MECSIUHbIA CPOK U y4YUTLIBAETCS UMUK Npu BbipaboTke mMep Mo
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COBEPLLEHCTBOBAHWIO AEATENbHOCTU MEOULNHCKUX OpraHn3aLmi.

12. Hbopmaums o pesynbTatax He3aBMCUMOM OLIEHKM KayeCcTBa oKa3aHus yCcnyr MeguumMHCKUMK OpraHmn3aumnsamm
pasmMeLlaeTcsi COOTBETCTBEHHO:

1) ynomHOMOYeHHbIM deaepanbHbIM  OpraHoOM  UCMOMHUTENbHOW BriacTM Ha oduunansHOM  cavTe  Ang
pasmeLlLeHnst UHopMaLMmM 0 rOCYyAapCTBEHHbIX U MyHULMNAMNbHbIX yYpexaeHusx B cetn "MIHTepHeT";

2) opraHamu TrocygapCTBeHHOM Bractu cybobekToB Poccuiickon ®epgepauym 1K opraHamMm  MECTHOro
camoynpaBfeHus Ha CBOWX ouuManbHbIX carMTax M oduunanbHOM cante Ana pasMmelleHus uHgopmaumm o
rocygapCTBEHHbIX U MyHUUMNAMbHbIX yYpexaeHusx B ceTn "UIHTepHeT".

13. CoctaB mHGopMaLMmM O pesynbTaTtax HEe3aBMCUMOW OLEHKM KaydecTBa OKa3aHusA Yycryr MeauuUMHCKMMU
opraHMsaumMsiMm 1 MNOpsAoOK ee pasMeLleHMs Ha oduuuanbHOM canTte Ang  pasMeleHns uHdopmauum o
roCyAapCTBEHHbIX WM MyHUUMNAnNbHbIX yypexaeHuax B cetu  "WHTepHeT" onpepensawTca  YNOMHOMOYEHHbIM
MpaButenbctBOM Poccuiickon ®epepaunn dpenepanbHbiM OpraHOM UCNONHUTENBbHOW BRacTu.

14. YnNonHoMo4eHHbIn defeparnbHbld OpraH WCMNOMHUTENbHOW BracTu, oOpraHbl rocyapCTBEHHOW BMacTu
cybwekToB Poccuiickon defgepaumm, opraHbl MECTHOTO CaMOyMNpaBeHNst U MeanUMHCKUe opraHm3aumm obecnednBaroT
Ha cBOWX ouumanbHbIX canTtax B cetTn "MHTepHeT" TEXHUYECKYID BO3MOXHOCTb BbIPaXEHWs MHEHMW naumeHtamu o
KayecTBe OKasaHusa ycnyr MeQULUHCKMMUN OpraHu3aLmsaImMm.

15. MIHdopmaums, npegocTaBrieHne KOTOpPon siBNsSieTcs obsisaTenbHbIM B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuiickon ®epepauun, pasmelLaeTcs Ha oduumanbHbIX calTax YrnonHOMOYeHHOro doefeparnbHOro opraHa
NCMNOMHMTENBHOW BIAaCTU, OPraHoB rocygapCcTBeHHON Bnactu cybvektoB Poccuiickon ®egepauun, opraHoB MECTHOro
camoynpaBfieHnst U MeAMLMHCKUX OpraHu3aumi B cetu "MIHTepHeT" B COOTBETCTBUM C TPeOOBaHUSAMU K ee  coaepkaHuto
1 hopme NpeaocTaBneHunsi, yCTaHOBNEHHLIMW YNONMHOMOYEHHbIM hefieparnbHbIM OpraHoM UCMOMHUTENBbHOW BACTMU.

16. KoHTponb 3a cobntogeHnem npoueayp NpOBeOEeHUA HEe3aBUCUMOW OLEHKM KayecTBa OKal3aHus yCnyr
MeAWLMHCKMMY OpraHn3aumnsMmn oCyLLeCTBNAETCS B COOTBETCTBMU C 3akoHoAaTenbcTBOM Poccuiickon denepaumn.”.

Ctatbs 6

BHectn B ®PepepanbHbil 3akoH oT 29 gekabps 2012 roga N 273-®3 "O6 obpasoBaHun B Poccuiickon
depepaummn" (CobpaHue 3akoHogaTenscTea Poccunckon degepaumm, 2012, N 53, cr. 7598; 2013, N 19, c1. 2326)
cnepyloLne N3MeHeHus:

1) yactb 1 cTaTby 6 gONONHUTL NyHKTOM 13.1 crieaytoLLero cogepXaHus:

"13.1) cosgaHue ycnoBun ONS OpraHuM3auumM MpoBedEeHWUs HE3aBWCUMOW OLEHKM KayecTBa obpasoBaTernbHOM
[esATeNnbHOCTU OpraHM3aLMi, OCYLLIECTBIIAIOLWNX 0Opa3oBaTENbHY OEATENBHOCTD;";

2) yacTb 1 ctatby 8 gononHuTb NyHKTOM 12.1 crnegytowero cogepXaHus:

"12.1) cosgaHue ycnoBun OnA opraHu3auum NpoBedeHWUs He3aBWCUMOW OLEHKM KayecTBa obpasoBaTerbHOW
OEesATEeNbHOCTU OpraHM3aunii, OCyLLEeCTBNAIOLWMX 0Opa3oBaTenbHY0 AeATENbHOCT;";

3) cTaTbio 95 N3NoXNTb B criefytoLlen pegakumm:

"Crtatba 95. He3aBucmmasi oLeHka kadectBa 06pa3oBaHus

1. HesaBncumas oueHka kayectBa obpa3oBaHUsA HanpaBfieHa Ha nofydeHve cBefeHun o6 obpasoBaTternbHom
OesATeNbHOCTU, O KaYeCcTBe NOArOTOBKM 00y4YaloLwmMxcs 1 peanusauumn odpasoBaTenbHbIX NPorpamm.

2. HeszaBucuMas oLeHka kavecTBa obpa3oBaHUs BKMOYaET B ceds:

1) HE3aBMCMMYIO OLIEHKY KayecTBa NOoAroTOBKM 00yYaroLwmnxcs;

2) He3aBUCUMYIO OLEHKY KayecTBa oOpasoBaTenbHOM [OEesTEeNbHOCTM OpraHu3auuin, OCYLLECTBASIOWMX
obpasoBaTenbHyo 0eATENbHOCTb.

3. HeszaBucumas oueHka kadectBa 0Opa3oBaHMsi OCYLLECTBASETCA HOPUOUYECKMMU Nuuamu, BbINOSTHAOLWMMN
KOHKPETHble BMAbl TaKOW OLEHKW, NPedyCMOTPEHHbIE YacTbld 2 HacTosien cTaTby (Oanee - opraHv3auuu,
OCYLLECTBMAIOLLME HE3ABUCHUMYIO OLIEHKY kadyecTBa obpa3oBaHus).

4. OpraHv3aumy, OCYLLECTBIISIOLLME HE3aBMCMMYKO OLEHKY KayecTBa 0O0pas3oBaHWsi, pasMellalnT B CeTu
"MIHTepHeT" nHdopMaLmio O Nopsiake NpoBedeHUs M pesynbTaTax He3aBMCUMOW OLIEHKM KadyecTBa 00OpasoBaHus U
HanpaensalT ee NpuM HeobXxooMMOCTU COOTBETCTBEHHO B hbeaeparbHble OpraHbl rOCySapCTBEHHOW BacTu, OpraHbl
ucnonHUTENbHOM Bractu cybbektoB Poccuiickon depepaumun, OCyLLECTBRAIOLWIME TOCYAapCTBEHHOE yrnpaBneHue B
chepe 0b6pa3oBaHus, OpraHbl MECTHOrO CaMOyNpaBeHus.

5. MocTynuBLias cooTBETCTBEHHO B (befeparnbHble OpraHbl FOCyAapCTBEHHOW BracTW, OpraHbl UCMOMHUTENbHOM
Bnactu cybvektoB Poccuiickon ®efepauum, ocyLecTBNALNE rOCYAapCTBEHHOE yrnpaBneHme B chepe obpasoBaHug,
opraHbl MEeCTHOro CamoynpaBneHus MHgopMauus o pesynbTaTax He3aBUCUMOW OLEHKU kavecTBa o0bOpasoBaHus
noanexunT o6ﬂ3aTeanomy pacCMOTPEeHND YyKa3aHHbIMWU OpraHamn B MECAYHbIN CPOK U Yy4YuUTbiIBAE€TCA UMW NpU
BbIpaboTKe Mep MO COBEPLLUEHCTBOBAHMIO 06pa3oBaTenbHON AEATENBHOCTH.

6. PesynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa oOpas3oBaHWsi He BIEKYT 3a COOOM NPUOCTaHOBMEHUE UIK
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aHHYNMpOBaHWe NULEH3NN Ha ocyLLecTBreHne obpasoBaTenbHON AeATeNbHOCTW, NPUOCTAHOBIIEHWE [OCYAapCTBEHHOW
akkpeauTauMm WnuM  fWWEeHWe TOCYAapCTBEHHOM akkpeauTauMm B OTHOLEHUW OpraHv3auui, OCYLLEeCTBSALNX
obpasoBaTenbHy0 OeATENbHOCTb.

7. Ha ocHoBe pesynbTaToB HE3aBMCMMOW OLEHKM KayecTBa obpasoBaHWs MOryT (GOPMMPOBATLCH PENTUHIN
opraHv3auuWin, OCyLLecTBNsoWUX obpasoBaTenbHyl0 AeATEeNbHOCTb, M (UNn) peanu3yemblx UMy obpasoBaTerbHbIX
nporpamMmm.";

4) pononHuTb cTatben 95.1 cnegyroLlero cogepxaHus:
n
CraTbsa 95.1. HesaBucmMMas oueHka kayecTBa NOAroToBKM 0ByyatoLwmnxcs

1. HesaBucuMMas oOueHKa KkadecTBa MNOATOTOBKM OOyYaloLUXCs MPOBOAMTCA MO MHULMATMBE YYaCTHUKOB
OTHOoWweHMN B cdepe obpas3oBaHUss B LENsAX MOAroTOBKM WMHGOpMaumMm o0 YypoBHE OCBOEHMS oOOyvarowmmucs
obpasoBaTtenbHOM MNporpaMmbl UM €e YacTel, NpedoCTaBfieHMsl yYacTHMKaM OTHOLEHUn B cdepe obpasoBaHus
MH(OopMaLMM O KadeCcTBe NOArOTOBKN 0ByYatoLLMXCS.

2. OpraHusaunuy, OCyLLEeCTBNSIOWNE HE3AaBUCUMYIO OLEHKY KavyecTBa NogroToBKM oby4valolmxes, ycTaHaBnmBawoT
BMAbl 06pa3oBaHus, rpynnbl odyyatowmxcs n (unu) obpasoBaTenbHbIX NPOrpamMm UMM UX YacTen, B OTHOLLEHUN KOTOPbIX
NPOBOANTCA He3aBMCMMasi OLleHKa kayecTBa MOArOTOBKM Ofyvaloluxcs, a Tawkke ycrnoBusi, ¢opmbl M MeToabl
NpoBeAEHUS HE3AaBUCUMOW OLIEHKM KayeCcTBa NOAroTOBKM 00y4YatoLmxcs.

3. HesaBucmmas oueHka kayecTBa NoAroTOBKU 0By4alLLMXCS OCYLLECTBMASETCH Takke B pamMKax MexayHapoaHbIX
conocTtaBuTenbHbIX UCCNegoBaHun B cdepe obpa3oBaHWss B COOTBETCTBMM C KpuTepusamu n  TpebosaHuaMU
POCCUNCKMX, MHOCTPaHHbLIX N MEXOYHAPOAHbIX OpraHusauunin.";

5) pononHuTb cTaThen 95.2 crneaytoLLero cogepxaHus:

"Crtatba 95.2. He3zaBucmmasi oLueHka kayectBa 00pa3oBaTesibHON OeATENbHOCTM OpraHn3aumii, OCYyLLIECTBSIOLNX
obpasoBaTenbHyo OeATENbHOCTb

1. HesaBucuMMas oueHka kavecTBa 0OpasoBaTeNbHOM LEeATENbHOCTM  OpraHuM3auui, OCYLLECTBIISIOLWMX
obpaszoBaTenbHyo AeATeNnbHOCTL (Aanee - obpa3oBaTenbHas OeATeNbHOCTb OpraHM3aunii), OCyLLECTBISIETCA B LensiX
NpefoCTaBNeHNs y4acTHMKaM OTHOLLEHUI B cdhepe obpa3oBaHus nHdopmaumm o6 ypoBHe opraHu3aumm paboTbl no
peanu3auny o6pasoBaTeribHbIX NMPOrpaMm Ha OCHoBe 06LLef0CTYNHOM HopMaLnK.

2. B uensix cos3gaHus yCrioBui ONns NpPOBEOEHUs He3aBUCUMMOM OLEHKM KadecTBa 0OpasoBaTenbHOWM
0eATenbHOCTM opraHn3aLumi;

1) dbepepanbHbIi opraH MCNONHUTENBHOWM BNACTU, OCYLLECTBISOWMNA pyHKUMK MO BbipaboTKe rocyaapCTBEHHOWN
NOMUTUKA U HOPMATUBHO-NMPaBOBOMY PErynupoBaHMi0 B cdepe o06pa3oBaHusi, C ydactMem OOLLEeCTBEHHbIX
opraHu3auui, obLiecTBEHHbIX 00beAMHEeHW noTpebutenen (Mx accouuwauuii, Ccow30B) (Oanee - 0OLWECTBEHHble
opraHunsaumm) opmmnpyeT OBLLIECTBEHHbI COBET NO MPOBEAEHNIO HE3ABUCUMOW OLEHKM KavecTBa obpasoBaTeNnibHOM
[eATeNnbHOCTU OpraHmM3aLmi U yTBepXaaeT NONOXeHNE O HEM;

2) opraHbl UICMONMHUTENBHOM BriacTu cybbekTtoB Poccuiickon depepaummn, OCyLLEeCTBRASIOWIME FOCYyAapCTBEHHOE
ynpaeneHue B chepe 0b6pa3oBaHus, ¢ y4acTMeM 0BLLECTBEHHbIX OpraHn3auunin GopMmnpyoT obLLIECTBEHHbLIE COBETbI MO
NPOBEAEHNIO HE3ABMCMMOW OLIEHKM KavecTBa OOpasoBaTernbHOM OeATENbHOCTU OpraHu3aLlui, pacnosioKeHHbIX Ha
TeppuTopusix cybbekToB Poccuiickon ®egepaunn, U yTBEPXKOAT NONOXKEHUE O HUX;

3) opraHbl MECTHOroO CaMOyMpaBfeHUs C Yy4yacTMeM OOLIECTBEHHbIX OpraHusauun BrnpaBe (OPMUPOBATHL
obLecTBeHHbIE COBETbl MO MPOBEOEHUID HE3aBMCMMOW OLEHKM KadyecTBa oOpasoBaTenbHOM AeATeNbHOCTU
OopraHunsauui, pacrnonoOXeHHbIX Ha TEPPUTOPUAX MyHMLMNANbHBIX 0Opa3oBaHuii, U YTBEPXKOaTb MNOMOXEHUE O HUX.

3. Mo peleHunto hbegepanbHOro opraHa UCMONMHUTENBHOW BMAacTW, OCYLLECTBNSAOLWEro yHKUUX Mo BblpaboTke
rocygapCTBEHHOM MONMUTUKUM UM HOPMATMBHO-NMPAaBOBOMY perynvpoBaHuio B cdepe oOpa3oBaHUsl, OpraHoB
MCMNonHMTENBHOW BriacTu cybbekToB Poccuickon depepaumv, OCyLLECTBAAIOWMX FOCYAapCTBEHHOE ynpaBreHue B
cepe 0b6pa3oBaHMs, UMM OpPraHoB MECTHOIO camoynpaBreHust (OyHKUMM OBLLECTBEHHOIO COBEeTa Mo MPOBEAEHUIO
He3aBMCMMOW OLIEHKU KayecTBa oOOpasoBaTenbHOM [eATEeNbHOCTM OpraHusaumi MoryT ObiTb  BO3MOXEHbI Ha
CYLLIECTBYIOLLME NPU ITUX OpraHax obLecTBeHHbIE COBEThI. B Takux cnydasix obLieCTBEHHbIE COBETbl MO MPOBEAEHMIO
HEe3aBNCKMMOW OLEHKUN kavyecTBa 06pa3oBaTenbHON OEeATENBHOCTU OpraHn3auun He co3garoTcs.

4. HezaBuncrmMas oLeHKa kadyecTBa 0bpa3oBaTenbHON AeSATENBHOCTN OpraHM3aunii NPOBOAUTCS MO TakMM OOLLMM
KpUTEPUAM, KaK OTKPBbITOCTb M AOCTYNMHOCTb WHoOpMaunM 06 opraHu3aumsx, OCYLLECTBSAIOLWMX 0OpasoBaTerbHY0
OesATenbHOCTb; KOMCOPTHOCTb  YCIOBMIW, B KOTOPbIX  OCyLlecTBnsieTcs obpasoBaTenbHass  OesTenbHOCTb;
[obpoxenaTenbHOCTb, BEXINBOCTb, KOMNETEHTHOCTb pabOTHMKOB; YOOBNETBOPEHHOCTb KadecTBOM O6GpasoBaTenbHON
0eATenbHOCTM opraHn3aLumin.

5. MNokasatenu, xapakTepusyllime oOWune KpuTepuM OLEHKM KadecTBa obpasoBaTernbHOW OesATeNbHOCTU
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opraHusauui, yctaHasnmealTcsa pefepanbHbIM OpraHoOM UCMOMHUTENbHOW BacTW, OCYLLECTBASIOWUM YHKUUN MO
BblpaboTKe rocygapCTBEHHOW MOMWTUKA W HOPMAaTMBHO-MPaBOBOMY perynvpoBaHuito B cdepe obpasoBaHus, C
npeaBapuTenbHbIM 00CyXAeHnem Ha 00LLEeCTBEHHOM COBeTE.

6. HesaBucumas oueHka KkayecTBa OOpasoBaTenbHONW  AEeATENbHOCTM  OpraHusauuin,  opraHusyemas
obLLecTBEHHBIMM COBETaMU MO ee NPOBeAEHMNIO, MPOBOAMUTCS He Yallle YeM OVH pa3 B rOA U He pexe YeM OAUH pa3 B
Tpu roga.

7. OBLLECTBEHHbIE COBEThI MO MPOBEAEHNI0 HE3aBUCUMOW OLIEHKM KavecTBa OOpasoBaTenbHON AeATENbHOCTM
opraHusaumin:

1) onpenensalT nepeYHn opraHusauun, OCyLeCTBNAWmMx obpasoBaTenbHy0 OeSTEeNbHOCTb, B OTHOLUEHWUU
KOTOPbIX NPOBOANTCH HE3aBUCUMAs OLEHKa, MpegyCMOTPEHHasa HacTosLWen cTaTben;

2) cbopmupytoT NpeanoxeHus ans paspaboTky TEXHUYECKOro 3agaHnsa A51s OpraHu3aLmmn, KoTopas ocyLlecTBnseT
cbop, obobuieHre n aHanua uHgopMauum o KadecTBe obpasoBaTenbHOW AEeATENbHOCTM OpraHusauun (ganee -
onepaTop), NPMHUMAIOT y4acTue B pacCCMOTPEHUN NMPOEKTOB AOKYMEHTALMM O 3aKyrnkax paboT, ycrnyr, a Takke NpoeKToB
rocyapCTBEHHOro, MyHULMNANLHOrO KOHTPAKTOB, 3aKroyaemblx defeparnbHbiM OpraHoOM WCMNOMHUTENBLHOW BracTwy,
oCyLLeCTBASLWUM YHKLUUKN NO BbipaboTKe rocyJapCTBEHHOM MOMIUTUKA U HOPMATUBHO-MPaBOBOMY PErynMpoBaHui0 B
cchbepe obpa3oBaHUsA, opraHamum UCMONHUTENbHOM Bnactu cybbektoB Poccuinckon deapepaumu, OCYLLECTBASHOLUMU
rocyfapcTBeHHoe ynpasrneHune B cepe o6pasoBaHus, opraHaMmyv MECTHOIO CamMOynpaBlieHUs C ONepaTopoM;

3) ycTaHaBnuBalT Mpu HeobXoOMMOCTM KpUTEPUM OLIEHKM KadyecTBa 0OpasoBaTernbHONW AeATenbHOCTU
opraHu3aumi (AONOMHUTENBHO K YCTAaHOBMEHHBIM HACTOSILLEN CTaTben OOLUM KpuTepusam);

4) npoBOAAT HE3aBUCMMYK OLEHKY KadecTBa oOpasoBaTenbHOM [OeATEeNbHOCTU OpraHu3auum € y4yeToMm
nHdopmaumm, NpeacTaBneHHON onepaTopom;

5) npeAcTaBnsaT COOTBETCTBEHHO B dheeparibHblil OpraH UCMOMHUTENbHOW BNacTu, OCYLLECTBASIOLWNA (YHKLMM
no BbipaboTke rocy4apCTBEHHON MONMUTUKN U HOPMaTUBHO-NPaBOBOMY PEryrnMpoBaHuio B cdpepe obpasoBaHusi, opraHbl
NCMNONHUTENBHOW BrnacTn cybobekToB Poccuiickon Penepauummn, OCYLIECTBNSAKOLIME FOCYAapCTBEHHOE YMpaBreHne B
cepe 0OpasoBaHusA, OpraHbl MECTHOTO CaMOyMpaBrieHWs pes3ynbTaTbl  HE3aBUCUMOW  OLEHKM  KadecTBa
obpa3zoBaTenbHON AeSATENbHOCTY OpraHM3aunii, a Takke npeanioxkeHns ob ynyyleHnun ux 4eaTenbHOCTY.

8. 3aknoyeHne rocyaapCTBEHHbIX, MyHMUMNANbHbIX KOHTPAKTOB Ha BbIMNOMHeHWe paboT, okasaHue ycryr no
cbopy, obobLieHnio M aHanuady uHdopmauum O KadecTBe oObOpasoBaTenbHOM [OeATenbHOCTM  opraHusauuin
OCYLLECTBMAETCH B COOTBETCTBUM C 3aKkoHogaTenbCcTBOM Poccunckon degepauum 0 KOHTPAKTHOM cucteme B cdepe
3aKynoK TOBapoB, paboT, ycnyr anst obecneyeHms rocygapCTBEHHbIX U MyHUUMNAnbHbIX Hyx4. PenepanbHbll opraH
WCMOMHWTENBHOW  BMAacTW,  OCYLLECTBASOWMA  (YHKUMM MO  BblpaboTke  rocydapCTBEHHOW  MOMUTUKA U
HOPMaTUBHO-NPABOBOMY PEerynumpoBaHnio B cdepe 00pa3oBaHus, OpraHbl WCMOMHUTENbHOW BNactu CyObekToB
Poccuiickon ®epepauum, ocyLLecTBAIOLWNE rOCygapCTBEHHOE yrpaBneHne B cchepe obpa3oBaHus, opraHbl MECTHOro
camoynpaBfeHus No pesynbTaTtam 3akNi4YeHNs roCyAapCTBEHHbIX, MyHMLMNANbHbIX KOHTPAKTOB OCOOPMASAIT peLleHne
o6 onpegeneHun onepartopa, OTBETCTBEHHOrO 3a NpPOBeAEeHMEe HEe3aBWCMMOW OLEHKM KadecTBa obpasoBaTenbHON
OeATeNnbHOCTN OpraHn3auuin, a Takke Npu HeobxoaMMOCTIU NPeJoCTaBMAT onepaTopy obLLefOCTYNHY0 MHGOPMAaLMIo
0 OeATenbHOCTU AaHHbIX OpraHusauui, opMUpYyeMyl0 B COOTBETCTBUM C rOCYAapCTBEHHOW W BeAOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTBIO (B Crlyyae, ecrim OHa He pa3mellieHa Ha ovumansHOM canTe opraHusaumn).

9. OOweCcTBEHHbIN COBET MO MPOBEAEHUIO HE3ABMCUMOW OLEHKM KavyecTBa oOpas3oBaTesfibHOW OeATENbHOCTU
opraHusaumi dopmupyeTcst Takmm obpas3om, 4TOObl Oblna WMCKNOYEHA BO3MOXHOCTb BO3HWKHOBEHMS KOHGMMKTa
nHTepecoB. CocTaB yka3aHHOro o6LIECTBEHHOro coBeTa (OPMMPYeTCs M3 4Yucrna npeactaBuTenen obLLEeCTBEHHbIX
opraHusauui. Yncno 4neHoB OOLLECTBEHHOTO COBETA HE MOXET OblTb MeHee 4YeM nATb  4YernoBeK. YneHbl
OOLLECTBEHHOIO COBETa OCYLLECTBASAOT CBOK [OEATENbHOCTb Ha OOLecTBEHHbIX Hadanax. WHdopmauns o
OesATenbHOCT! OOLEeCTBEHHOIO COBEeTa pa3MelLlaeTcs OpraHoM roCygapCTBEHHOM BracTu, OpraHoM MECTHOrO
camoynpasneHuns, Npu KOTOpbIX OH CO3AaH, Ha cBoeM oduumnanbHOM canTe B ceTu "UIHTepHeT".

10. MHdhopmauua o pesynbTatax HE3aBUCUMOWN OLEHKM KadecTBa 0OpasoBaTenibHON AeATENBHOCTM OpraHusauum
pasmMeLlaeTcs COOTBETCTBEHHO:

1) denepanbHbiM OpraHOM WCMOSTHUTENbHOW  BMAcTW, OCYLWeCTBRsWUM dyHKuMM no  BbipaboTke
rocyJapCTBEHHOM MOMUTUKM U HOPMAaTMBHO-MPaBOBOMY PEeryrnMpoBaHui0 B cdepe obpal3oBaHusi, Ha oguLManbHOM
cante ons pasmelleHns MHopMaunm o rocygapCTBEHHbIX M MyHUUMNANbHbIX YYpexaeHusax B cetn "HtepHeT";

2) opraHamuM UCNOMHUTENBHOM BnacTn cybobektoB  Poccuiickon  degepaunmn,  OCYLLECTBASHOLWUMM
rocygapcrBeHHoe ynpasneHve B cdepe ob6pasoBaHusd, M opraHamMm MECTHOTO CaMOYMNpPaBIieHWss Ha  CBOWX
oduumanbHbIX canTax n ouumanbHOM canTe Ansa pasmeLleHns nHpopMmaumm 0 rocyaapCTBEHHbIX U MyHULMNAmNbHbIX
yupexaeHusax B cetu "MHTepHeT".

11. CocTtaB MHopMaLun O pesynbTatax HEe3aBWCUMOW OLEHKM KavecTBa 0OpasoBaTeNibHOM AeATENbHOCTU U
Nnopsiiok ee pasMmelleHus Ha oduumManbHOM canTe AN pasMeweHua uHdopMauMmM O roCcyAapCTBEHHbIX WU
MYHUUMMAnNbHbLIX ydpexaeHusx B cetu "VIHTepHeT" onpeaensaoTcs ynornHomouveHHbIM [MpasuTtensctBom Poccuickon
depepaumm cbegepanbHbIM OpraHoM UCMNONTHUTENBHOW BNAcTHU.

12. ®egepanbHbIA OpraH UCMONTHUTENBHOWN BMACTU, OCYLLECTBNSAOLWNIA (DYHKLMM NO BbipaboTke rocyaapCTBEHHOW
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NOMUTUKA U HOPMATMBHO-NPaBOBOMY PErynMpoBaHuio B cdepe o00pa3oBaHWsi, oOpraHbl WCMONHUTENbHOW BMACTK
cybbekToB Poccuiickon ®epepauunm, ocyLLEeCTBIAIOLWME rOCy4apCTBEHHOE yNpaBreHne B cpepe obpa3oBaHunsi, opraHbl
MECTHOIo camMmoynpaBrieHns obecneymBaldT Ha CBOUMX oOdmuManbHbIX canTax B ceTu "VIHTepHeT" TexXHUYEeCKyr
BO3MOXHOCTb BbIpaXXEHMS1 MHEHWUI rpaxaaHaMmn 0 kadecTBe obpasoBaTeribHOM AeATENbHOCTU OpraHM3auun.

13. KoHTponb 3a cobniogeHnem npoueayp NpoBeAeHMst HE3aBMCMMOW OLIEHKM KadecTBa 0Opa3oBaTeribHOM
[edATenbHOCTU opraHusauui, npeayCMOTPEHHbIX HacTosiled CcTaTbel, OCyLecTBNseTcd B COOTBETCTBUUM C
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.”.

KoHcynbTaHTlntoCc: npumeydaHue.
Cratbsa 7 BcTynaet B cuny ¢ 1 auBaps 2015 roga.

Cratba 7

BHecTn B ®enepanbHbivi 3akoH oT 28 gekadbps 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro obcnyXunBaHus
rpaxgaH B Poccuiickon Pepepaunmn” (CobpaHue 3akoHogatensctBa Poccunckon Pepepaummn, 2013, N 52, ct. 7007)
cnegyrowmne n3MeHeHus:

1) yacTb 1 cTaTbM 7 AOMOSTHUTBL MYHKTOM 7.1 CreayoLLero CoaepXaHus:

"7.1) cosgaHue ycrioBur AMnis OpraHM3auun MpOBEAEHWS HEe3aBUCUMOW OLEHKM KayecTBa OKasaHus ycryr
opraHnsaumsiMm coumansHoro obcnyxunsaHms;";

2) cTaTblo 8 4ONONMHUTL NYHKTOM 24.1 criefytoLLero cogepxaHus:

"24.1) cosgaHue ycrnoBuii OnNs opraHv3aluu NpoBedeHUSs] He3aBUMCUMOW OLEHKM KadecTBa oOKasaHus ycnyr
opraHusaumsammu coumanbHoro obcnyxmeaHus;";

3) B cTaTtbe 13:

a) YacTb 2 JOMNOMNHUTL NYHKTOM 12.1 cneayowlero cogepxaHusi:

"12.1) o0 npoBedeHMM HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus ycryr opraHuM3auusiMu  couuManbHOro
obcnyxmMBaHus, koTopas onpegensieTcsl yNnoHOMOYEHHbIM heepanbHbiM OpraHoM MCMNOSTHUTENBHON BracTu;”;

6) AONONHUTL YacTbio 4 CNeayoLLEro COAePKaHNs:

"4. YNONMHOMOYEHHbIN defdepanbHbIi OpraH MCMNOMHUTENbHOW BRAACTW, YNOIHOMOYEHHbIE OpraHbl CyOBEKTOB
Poccuiickon depepaumm, opraHsl MECTHOIO camoynpaBrieHus, OpraHn3aumm coumanbHoro o6Ccny>XMBaHusl, ykasaHHble B
yactn 5 ctatbn 23.1 Hactosiwero depepanbHOro 3akoHa, obecneyvMBaloT Ha CBOMX OduUUMarnbHbIX cCaWTax B CETU
"UHTepHeT" TeXHNYECKyt0 BO3MOXHOCTb BbIpaXKeHUS1 MHEHMI NonyYaTensaMu coumanbHblX YCyr O KayecTBe OKasaHus
YCINyr opraHnsaumsiMm coumanbHoro oocnyxmnsaHms.";

4) nononHUTb cTaTben 23.1 cneyoLlero coaepXxaHus:

"Cratba 23.1. HezaBucrmasi oLeHka kadecTBa okasaHusi YCIyr opraHn3aumsiMy coumarnbHoro obenyxmnBaHus

1. HesaBucrmas oueHka kavyecTBa okasaHus ycnyr opraHm3aunsiMm counanbHOro obernyxmBaHus sBnseTcs 0gHON
13 ¢popm OOLLECTBEHHOrO KOHTPOMS WM MPOBOOAMUTCA B LENsX NpefoCTaBMneHWs nosfyyatensMm couuanbHbIX yCnyr
MHOPMAaLIMKM O KaYeCcTBe OKa3aHWs YCryr opraHu3auusiMm coumarnbHOro 06CnyXnBaHus, a Takke B LEnsX NOBbILEHNS
KayecTBa NX OeATENbHOCTU.

2. HesaBucumas oueHKa KayecTBa OKasaHMA YCnyr oOpraHuM3auusMum  coumanbHoro  obcnyxumBaHus
npegycmaTpuBaeT OLEHKY YCOBUA OKa3aHWst YyCnyr MO TakuM OOLIMM KPUTEPUSM, KakK OTKPbITOCTb WM AOCTYMHOCTb
nHopmaumm 06 opraHnsaLmmn coumanbHOro obCnyXmBaHus; KOMGOPTHOCTb YCrOBUWA NPeAoCTaBreHns coumarnbHbIX
yCnyr 1 AOCTYNHOCTb UX MONyYeHWs; BpEMS OXWAaHUS MpefocTaBrieHus coumanbHOW ycnyrn; nobpoxenaTenbHOCTb,
BEXINNBOCTb, KOMNETEHTHOCTb PabOTHMKOB OpraHM3auuii coumanbHOro 00CnyXMBaHms; yaoBNeTBOPEHHOCTb Ka4eCTBOM
oKasaHus yCryr.

3. HesaBucumas oueHka kayecTBa OKasaHus YCryr opraHm3aumsMm coumanbHOro obcnyknBaHusa npoBOAUTCS B
COOTBETCTBMM C NOMOXEHNAMU HacTosLeln cTaTbm. [pn NpoBeAeHUN HE3aBMCMMON OLIEHKM KayecTBa OKa3aHus ycryr
opraHusaumMsamMu coumanbHOro obcnyxmBaHusA ucnonb3yetca obwenoctynHas wHdopmaums o6  opraHusaumnsx
coumansHoro obcnyxvBaHus, pasmellaemas Takke B dOpMe OTKPbITbIX AaHHbIX.

4. He3aBncrMMas oLeHKa Ka4ecTBa OkasaHus ycnyr opraHnsaumsmm coumanbHOro obcnyXmBaHWS NPOBOAMTCHA B
OTHOLLEHMN OpraHuM3auMin coumanbHOro OBCNyXXWBaHMSA, HaxXOOAWMXCA B BedeHuM dhedepanbHbiX  OpraHoB
WCMOJTHUTENBHONM BNacTu, U OpraHM3auun couunanbHoro obcnyxuBaHusi cybbektoB Poccuickon degepaumm, Opyrnx
opraHu3auumi counanbHoro obcnyxmBaHus, B yCTaBHOM KanuTane Kotopbix gons Poccuickon ®egepauun, cybbekta
Poccuiickon ®egepauum unm MmyHuumMnansHOro obpasoBaHMs B COBOKYMHOCTM MpeBblllaeT NATbAeCAT NPOLEHTOB, a
Takke B OTHOLUEHWW WHbIX HErocyAapCTBEHHbIX OpraHv3auuii couuanbHOro OoOCMyXMBaHWsS, KOTOPble OKa3blBaloT
rocyfapcTBeHHble, MyHULUMNAanbHbIe counanbsHble YCyru.

5. B uenax cosgaHusa ycrioBuid Ana opraHnsauum npoBefeHnss He3aBMCMMOW OLIEHKW KayecTBa OKasaHus ycrnyr
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opraHn3aumsamMu coumanbHOro 06CnyXMBaHus:

1) ynonHOMOYEHHbIN dhefeparnbHbii OpraH UCMOSTHUTENBHOW BNacTM C y4yacTUeM OOLLECTBEHHbIX OpraHvM3auuin,
obLecTBeHHbIX 0bbeanHeHn notpebutenen (Mx accouunaumi, cow30B) (danee - oOWeCTBEeHHble OpraHv3auum)
dopmupyeT obLLEeCTBEHHbIN COBET MO NPOBEAEHMIO HE3aBMCMMOWN OLIEHKM KayecTBa OKa3aHus YCnyr opraHusauusmu
coumarnsHoro obcnyXxXmBaHmns 1 yTBepxaaeT NooXeHe O HeM;

2) ynorHoMo4eHHble opraHbl cy6bekToB Poccuickon ®Pefepauum ¢ ydactmem oOOLLECTBEHHBIX OpraHu3auun
opMMpyLOT 06LLLECTBEHHBIE COBETLI MO NPOBEAEHMIO HE3ABNCUMOW OLIEHKN KayeCcTBa OKa3aHus YyCryr opraHv3aumusiMum
coumanbHoro 06cnyXnBaHus, pacnosioKeHHbIMN Ha TeppuTopuax cybbekTtoB Poccuiickon degepaunn, 1 yTBepXaawoT
MOMOXEHNe O HUX;

3) opraHbl MeCTHOro CaMOynpaBfneHUs C YyyacTueM OOLEeCTBEHHbIX OpraHusauun BrnpasBe OPMUMPOBATHL
obLLecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3ABUCUMON OLIEHKU KayecTBa OKa3aHus yCryr opraHM3aumsMy coumarnbHOro
o6CnyXMBaHWs, pacnosioXXeHHbIMU Ha TEPPUTOPUSAX MyHULIMNANbHbIX 0Opa3oBaHWiA, U yTBEPXOATb MONTOXKEHNE O HUX.

6. lNokasaTenn, xapaktepusylme obLMe KPUTEPUM OLEHKM KayecTBa OKa3aHWsi YCryr OpraHusauusmu,
yKa3aHHbIMM B 4acTu 4 HacToslen cTaTbW, YCTaHaABMNMBAKOTCS YMOMHOMOYEHHBIM dedeparibHbiM  OpraHoMm
NCNoMHMTENBHOW BNacTu ¢ npeasaputenbHbiM 06CcyxaeHnem Ha obLecTBEHHOM CoBeTe.

7. o pelLeHnto YyNorTHOMOYEHHOro heaepansHOro opraHa UCNOMHUTENBHOW BRacTy, YNOMHOMOYEHHbIX OpraHoB
cybbekToB Poccuiickon Pegepaumm nnm opraHoB MECTHOrO camoynpaBfieHust pyHKUMM OBLLIEeCTBEHHbIX COBETOB MO
NPOBEAEHMNIO HE3ABMCHMMOM OLEHKN Ka4eCTBa OKa3aHUsl yCIyr opraHn3aumsiMmn coumanbHOro obcnyxmBaHus MoryT ObiTb
BO3JTOXEHbI HA CYLLLECTBYHOLLME NPU 3TUX OpraHax obLlecTBEeHHbIE COBETHI. B Takmx cny4vasx obLiecTBeHHbIE COBEThI MO
NPOBEAEHNIO HE3aBMCMMOW OLIEHKM KayecTBa OKasaHus YCMyr OpraHu3auusMu COouMarnbHOro OOCHyXMBaHUS He
co3gatoTcs.

8. ObLecTBeHHbIM COBET MO NPOBEOEHUIO HEe3aBMCKMMOMW OLEHKM KavecTBa OKa3aHWs YCryr opraHu3aumsmu
coumansHoro obcnyxmeaHusi popmmpyeTcs Takum 06pa3om, 4Tobbl Oblna MCKMoYeHa BO3MOXHOCTb BO3HUKHOBEHMUS
KOoHnukTa MHTepecoB. CocTaB 0OLLECTBEHHOrO COBeTa (hopMMpyeTCca M3 4yucna npeactaBuTenen oOLeCTBEHHbIX
opraHusauui. Ymncno 4neHoB OOLLECTBEHHOTO COBETA HE MOXET OblTb MeHee 4YeM nNATb  4YernoBeK. YneHbl
OOLLECTBEHHOIO COBETa OCYLLECTBMSAIOT CBOKW [OEATEeNbHOCTb Ha OOLecTBeHHbIX Hadanax. WHdopmaums o
OesTenbHOCT! OOLWeCTBEHHOIO COBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHOM BriacTu, OpraHoM MECTHOro
camoynpaBneHusl, Npy KOTOPbIX OH CO3AaH, Ha cBoeM oduumansHOM cante B cetu "MHTepHeT".

9. HezaBucumas oLeHka kadyecTBa oKasaHusl yCryr opraHu3aumsmMm coumnanbHoro obcnyXvMBaHusi, opraHusyemas
06LLECTBEHHBLIMI COBETaMM MO €€ NPOBEAEHMIO, MPOBOANTCS He Yalle YeM OOUH pas3 B rof U HE pexe YeM OAuH pa3s B
Tpu roga.

10. O6uecTBEHHbIE COBETHI MO MPOBEAEHNIO HE3ABMCMMOW OLIEHKM OKa3aHWUs YCINyr OpraHn3aumsamm coumarnbHOro
obcnyxmBaHus:

1) onpegensalT NepeyHn opraHu3auuin couManbHOro OOCMYyXMBaHUSA, B OTHOLUEHUMM KOTOPbIX MPOBOAMTCA
HesaBKCcMas OLEeHKa;

2) cbopmupytoT NpeanoxeHus ansa pa3paboTky TEXHUYECKOro 3a4aHns A51S OpraHu3aLmmn, KoTopasi ocyLLecTBseT
cbop, obobLleHre 1 aHanu3 MHoOpMaLUn O KayecTBE OKa3aHMs YCINyr OpraHm3auusMy coumanbHoOro obCryXMBaHMS
(manee - onepaTop), NPMHUMAIOT y4acTMe B PaCCMOTPEHMM NPOEKTOB AOKYMEHTaUMM O 3aKynkax paboT, ycnyr, a Takke
NPOEKTOB rOCyAapCTBEHHOrO, MyHMLUMNANbHOrO KOHTPaKTOB, 3aKNtoyaeMblX YNOSTHOMOYEHHbIM deaepanbHbiM OpraHom
NCMNOMHUTENBHOW BNacTu, yNONHOMOYEHHbIMI opraHaMmu cybbekToB Poccuinckon degepaumm mnn opraHamum MeCTHOrO
camoynpaBrieHunsi ¢ onepaTopom;

3) ycTaHaBnMBaKT Mpu HeobOXOOMMOCTUM KpPUTEPUMM OLIEHKM KadvecTBa OKasaHusa YCryr opraHusauusimm
coumanbHoro 06cnyXmBaHus (GONOMHUTENBHO K YCTAaHOBIIEHHbBIM HACTOSILLEN CTaTben OOLUM KpUTepusam);

4) oCyLLeCTBNSAT HE3ABUCUMYIO OLIEHKY Ka4eCTBa OKa3aHUs yCInyr OpraHn3auusaMmn coumanbHOro obcnyXunBaHus
C y4eToOM MHpopMaLun, npeacTaBreHHON onepaTopom;

5) npeactaBnsalT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN befepanbHbil OpraH WCNOMHUTENBHOW  BRacTw,
YMNONHOMOYEHHbIE OpraHbl cyobekToB Poccuiickon depepaumu, opraHbl MECTHOrO CamMoyrnpaBrieHusl pesynbTaThbl
HEe3aBNCKMMOW OLEHKN Ka4eCcTBa OKa3aHUsl yCIyr opraHn3aumsmMmn coumanbHOro obCcnyxmBaHus, a Takke npenrioXeHus
00 ynyylLeHnn KavyecTBa UxX OEATENIbHOCTH.

11. 3akntoyeHre rocygapCTBEHHbIX, MyHULMMANbHbLIX KOHTPAaKTOB Ha BbIMOMHEHME paboT, okasaHwe ycnyr no
cbopy, 0606LLEeHNI0 1 aHanNn3y MHAOPMaLMK O Ka4eCTBe OKas3aHUs yCnyr opraHn3aumsamMm coumanbHOro obcnyxmeaHus
OCYLLIECTBMSIETCS B COOTBETCTBUM C 3akoHOoAaTenbcTBOM Poccuiickon depepaumm o KOHTPaKTHOM cucTeme B cdepe
3aKynok ToBapoB, paboT, ycnyr ansa obecnevyeHns rocyLapCTBEHHbIX U MyHULMNANbHbIX HYXA. YMNOMHOMOYEHHbI
denepanbHbIi OpraH UCMOMHUTENBHOW BNAcTW, YMNONMHOMOYEHHbIE OpraHbl rOCYy4AapCTBEHHOW BracTu CyObekToB
Poccuinickon ®epgepauun, opraHbl MECTHOTO CaMOyMpaBfeHUs Mo pe3ynbTaTam  3akiioyeHuUst roCcyaapCTBEHHbIX,
MYHULMMNANbHbIX KOHTPAKTOB OQOopMIAIOT pelleHne ob onpegeneHnyn onepaTtopa, OTBETCTBEHHOrO 3a MpoBedeHue
HEe3aBMCMMOMW OLEHKM KayecTBa OKa3aHus YCNyr OpraHv3auMsiMuM coumanbHOro oOCnyXuBaHWs, a Takke npu
Heo6Xo4MMOCTM NPeAOCTaBnAT onepaTtopy O0LLeAOCTYNHYI0 UHOpMaLn0 O OeATENbHOCTM AaHHbLIX OpraHusauumn,
hopMUpYyEMYIO B COOTBETCTBUN C rOCYJapCTBEHHON U BEOOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B Cryvae, ecnu
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OHa He pa3MelleHa Ha oduLManbHOM carTe opraHmM3auun).

12. TocTynmBLass COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhefepanbHbld OpraH WCMOMHUTENBHON BRacTy,
YyNONTHOMOYEHHbIe opraHbl cydbekTtoB Poccunckon ®degepauun, opraHbl MeCTHOTO CaMoOyrnpaBneHus uHdopmaums o
pesynbTaTtax He3aBUCUMOM OLEHKM Ka4YeCTBa OKaszaHus YCnyr opraHM3aumsamMm coumanbHOro OBCnyXvBaHUSA NOANEXUT
06s13aTEeNbHOMY PACCMOTPEHMIO YKa3aHHLIMU OpraHamn B MECSIUHbIA CPOK U y4YUTLIBAETCS MU Npu BbipaboTke mMep no
COBEPLUEHCTBOBAHNIO AEATENBHOCTM OpraHn3aLmin coumanbHOro obCcnyxmBaHus.

13. UHdopmauuma o pesynbTaTtax He3aBUCUMOWN OLEHKM KavyecTBa okaszaHusa YCNyr opraHusaumsMy couuansbHOro
o6CnyXMBaHMs pa3MeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYeHHbIM dedepanbHbIM  OpraHoOM  MWCMOMHUTENBHOW BriacTM Ha oduunanbHOM cavTe  Ang
pasmMeLleHns MHPOPMaLMM O FOCYAapPCTBEHHbIX Y MyHULMNAMbHbBIX YY4pexaeHusx B cetn "IHTepHeT";

2) yNorHOMOYEHHbLIMU opraHamm cybobekToB Poccuiickon ®enepauum n opraHamm MECTHOTO camoyrnpaBiieHnst Ha
CBOMX OdUUManbHbIX caWTax WM oduuManbHOM canTe Ans pasMelleHns UWHgopMaumm O rocyaapCTBEHHbLIX W
MYHMLUMNAanNbHbIX y4pexaeHusx B cetn "MHTepHeT".

14. CoctaB mHGoOpMaLMM O pesynbTaTtax HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHus YCryr OpraHusaumsiMm
coumanbHOro 06CnyXmMBaH1s 1 NOPSIAOK ee pasMeLleHns Ha odumumansHOM canTe Ons pasmelleHns uHdopmaumm o
rocygapCTBEHHbIX M MyHMUMNanbHbIX — yypexaeHusx B cetn  "WHTepHeT" onpegensaTcs  YNONHOMOYEHHbIM
MpaButensctesoM Poccuickon ®enepaumm deneparnbHbIM OpraHoM UCMONHUTENBHOW BracTy.

15. YNonHOMOYEHHbIV doefeparnbHbIi OpraH WUCMOMHUTENBHOW BNacTW, YMNOSIHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuinickon ®depepaumu, opraHbl MECTHOrO CaMOYMpaBfeHUs W OpraHu3aumMm  coumanbHOro obcnyXvBaHus
obecneunBaloT Ha CBOMX opuLManbHbIX caiTax B ceTu "MHTepHeT" TeXHMYECKyrd BO3MOXHOCTb BbIpaXEHUsI MHEHUN
nonyyarensMm ycnyr n MHbIMU rpaxgaHamun o0 KayecTBe OKa3aHust STUX YCHyr.

16. KoHTponb 3a cobniogeHnem npouegyp nNpoBeAeHUS HEe3aBUCUMOW OLEHKM KadecTBa OKasaHus ycrnyr
opraHv3auMsMn coumanbHoro obCnyXvMBaHUsi OCYLLECTBNAETCA B COOTBETCTBMM C 3aKoHoaaTenbCcTBOM Poccuiickon
degepauymn.”.

Crtatbs 8

1. Hactoawmn ®depepanbHbii 3aKOH BCTynaeT B CUIy MO UCTEYEHWM [EeBAHOCTa [fOHeW nocne [HA ero
odhmmanbHOro onybnmMkoBaHus, 3a UCKINoYeHeM cTaTbk 7 HacTosiwero PenepanbHOro 3akoHa.

2. Ctatbs 7 HacToswero ®efepansHOro 3akoHa Bctynaet B cuny ¢ 1 aHBaps 2015 roaa.

3. YcTaHOBUTb, YTO KoopAMHAUUS OeaTenbHOCTM U obuwee MeTogudeckoe obecrnedeHne nNpoBedeHUsT B
cooTtBeTcTBMM C 3akoHom Poccuiickon Peagepaumm ot 9 okTsiopa 1992 roga N 3612-1 "OcHoBbl 3akoHoAaTesnbCTBa
Poccuiickon ®epepaumm o kynbType" (B pegakuumn Hactosiwero degepanbHoro 3akoHa), degepanbHbiM 3akoHOM oT 10
Aekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyxmeaHua HaceneHus B Poccuickon ®Pepepaummn” (B
pedakuum Hactosiwero depepanbHoro 3akoHa), PepgepanbHbiM 3akoHOM oT 21 HOos6ps 2011 roga N 323-03 "O6
OCHOBaXx OXpaHbl 300pOBbA rpaxaaH B Poccuinckon denepaunn” (B pefakumm Hactoswero defepanbHOro 3akoHa),
ctatben 95.2 degepanbHoro 3akoHa oT 29 aekabpsi 2012 roga N 273-93 "O6 obpasoBaHun B Poccuinckon ®egepauun”
(B pegakuumn HacTosiero PeagepanbHoOro 3akoHa) n depepansbHbiM 3akoHOM OT 28 aekabps 2013 roga N 442-3 "O6
OCHOBaXx coumanbHOro obcnyxmeanua rpaxaaH B Poccuiickon ®Pepepauun” (B pegakumm Hactosiwero depeparnbHoro
3aKoHa) He3aBMCMMOW OLIEHKM KayecTBa OKas3aHusi YCNyr opraHuvsauusMum B cdpepe KynbTypbl, COLManbHOMo
obcnyxmMBaHuWs, OXpaHbl 300pOBbsi, 06pa3oBaHUS OCYLLECTBNAKTCA dheaeparbHbiM OPraHOM WCMONMHUTENBLHOW BNacTMy,
OCYLLECTBMAILWMM (PYHKLMU MO BbipaboTke M peanu3auun rocyaapCTBEHHOW MOMMUTUKM U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cepe coLmanbHONM 3aLUUTbl HaceneHus, B NOpsSAKe, yCcTaHoBNeHHOM [paBuTenscTBoM Poccuinckomn
depepauuun.

MpeangeHT
Poccuiickon depepatmm
B.MYTWH
Mockea, Kpemnb
21 monga 2014 roga
N 256-03
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