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Mpukazom FAQY TO AMNO «TOMMPPO»
Ne 92-O ot «06» utoHa 2025

NONOXEHUE
O NopsiAke OKasaHusa NNaTHbIX obpasoBaTenbHbIX YCNyr U BeAeHUN UHOW
NPUHOCSALWEN A0X0oA AeATeNIbHOCTH

1.06wWwme nonoxeHus

1.1. Hactosiwee nonoxeHne paspaboTaHO B COOTBETCTBUM C
depepanbHbiM  3akoHOM oOT 29.12.2012 Ne 273-®3 «O6 ob6pasoBaHun B
Poccuiickon Pegepauumny, PegepanbHbiM 3akoHoM oT 03.11.2006 Ne 174-93 «O6
aBTOHOMHbIX yuypexaeHusax», 3akoHom Poccuiickon Pegepauum ot 07.02.1992 Ne
2300-1 «O 3awmTte npae notpebutenen», NoctaHoBneHuem lNpasutensctea PO
or 15.09.2020 Ne 1441 «O6 yrteBepxaeHun [lpaBun okasaHWs nAaTHbIX
obpasoBartenbHbix ycnyr», Yctasom TAOY TO AMNO «TOTMPPO» n aBnsetcs
NOKanbHbIM aKTOM YYpeXAeHUs, perynupyowmm oTHoweHus mexagy FAOY TO
ANO «TOT'MPPO» (mpanee — WHCTUTYT) W rpaxgaHamu, oOpraHusauusvu,
BO3HMKAIOLWME NPU OKasaHUM nMnaTtHbIX Yycnyr, B TOM Yucne nnaTHbIX
obpaszoBaTesnbHbIX Yycrnyr B cdepe [AOMOMHUTENbHOrO MNpogeccnoHanbHoro
obpasoBaHus.

1.2. TlonoxeHwe onpegenseTr MNOPsSAOK W YCNoOBUA MNpefocTaBreHus
nnaTHbIX ycnyr, B TOM 4ucne nnatHbix obpasoBaTenbHbix ycnyr B MIHCTUTYTE,
rpaxkgaHam v opraHusauusam (aanee — 3akasunkam, O6yyarowmmes).

1.3. MNMoHATUA, ncnonb3yemble B HacToswem NonoxeHnn, osHavyator:

«3akasuuk» - husnyeckoe un (Unn) LPUANYECKOEe NULO, UMEKLLIEe HaMepeHne
3aKkasatb MO0 3akasbiBalllee nnaTtHble ycnyru, B TOM 4uUCne nnaTHble
obpaszoBaTenbHble YCnyru ans cebsi Unm UHbIX UL HAa OCHOBaHWUN AOroBopa;

«UcnonHutene» - TAOY TO [OMNO «TOMMPPO», ocywectensoLwee
obpasoBaTenbHy AeATEeNbHOCTbL U NpefocTaBnsiolWee nnaTHble yeryru, B TOM
yucne nnaTtHble obpasoBartenbHble yenyru 3akasyuky, Oby4vatoLlemycs.

«HEeAOoCTaTOK NnaTHbIX 06pasoBaTesbHbIX YCyr» - HECOOTBETCTBME NNaTHbIX
obpasoBaTenbHbIX ycnyr obssatenbHblM TpeboBaHUSAM, nNpeayCcMOTPEHHbIM
3aKOHOM NGO B YCTAHOBMIEHHOM UM MOpsAKe, Unn ycrnosusiM gorosopa (npu ux
OTCYTCTBUWU UMM HEMNONHOTe ycrosui obbl4HO nNpeabsaBnseMbiM TpeboBaHUsM),
UNu uenaMm, ANS  KOTOpbIX nnaTHble oOpasoBaTtenbHble YCnyru OObIYHO
UCnonb3ylTCs, WNKM UensM, O KoTopbix McnonHutens Obin noctasneH B
N3BECTHOCTb 3aKas34MKoOM Mpu 3akno4YeHUn 4Oorosopa, B TOM YMCIe OKasaHus ux
He B MNosiHOM obbeme, npeaycMoTpeHHOM obpasoBaTtesibHbIMU NporpaMmmMmamu
(YacTbto ob6pa3oBaTenbHON NPorpaMmsl);

«Obyvatowmiica» - gusndeckoe nuuo, ocsavBawllee obpasoBaTenbHYO
nporpammy;



«nnaTtHble obpasoBaTenbHble YCnyru» - OocywecTereHne obpasoBaTenbHon
AEATENbHOCTU NO 3a4aHUSAM U 33 CHET CPpeacTB Pusanyecknx n (Unu) puanYeckmnx
nvy no gorosopam o6 obGpasoBaHWM, 3aKMKYaeMbIM Npu npueme Ha obyyeHune
(Aanee - [loroeop);

«NnaTHble ycnyru» — pOeatenbHocTb, ocywectensemas [AQY TO ANO
«TOMMPPO» B cooTBETCTBUM C HAcToAWMM [MonoxeHnem Ha ocHoBaHuM YcTaea,
ohopMnaemas nyTem 3akioyeHnss 4OroBopos.

«CYLLIeCTBEHHbIA HEeJoCTaToK NnaTHbIX OOpasoBaTenbHbIX  yCcnyr» -
HeycTpaHUMbIA HE4OCTaTOK, UMK HEAOCTATOK, KOTOPbIA HE MOXET ObITb YCTPaHEH
6e3 HecopasMepHbIX pacxo4oB WM 3aTpaT BPEMEHU, WU BblBNSETCH
HEeOAQHOKPaTHO, UK MPOSIBMAETCA BHOBb MOCME €ro YCTPaHEeHus, unu apyrue
noaobHbIe HegoCTaTKMU.

1.4. OGpasoBaTtenbHble MpPoOrpamMmmbl, OCYLLECTBIISIEMbIE HA NMaTHOW
OCHoBe, paspabaTbiBaloTcsi U yTBepxaaTcs MHCTUTYTOM B TOM YUCHE C YYETOM
AEVCTBYIOLLNX NoKasnbHbIX HOpMaTUBHbIX akToB. CoaepxxaHune obpasoBaTesbHbIX
nporpamm, popMbl U NPOAOIKUTENBHOCTE OOYYEHUS MO HUM, OnpeaensrTcs
MHCTUTYTOM CaMOCTOATENBHO.

1.5. MnaTHble oOpasoBaTenbHble YCryrn He MoryT ObiTb OKasaHbl B3amMeH
Unn B pamkKax OCHOBHOW o6pa3oBaTenbHON AeATENbHOCTH MO rocyaapCTBEHHOMY
3a4aHuio, PUHaAHCMpyeMOMYy 3a CcuyeT OlMKeTHbIX accurHosaHui, OGropxkeTta
TromeHcKkon obnacTtu.

MnaTtHble oOpasoBaTesfbHble YCMyrn ONMayYMBalOTCH 32 CYET CPeAacTB
CroHcopoB, OnaroTBopuTenen, XepTeoBaTenen, 3akasyukoB (HOPUANYECKUX U
dusnyeckux nuy), ObyyaroLmnxcs.

1.6. TAQY TO OMNO «TOT'MPPO» umeeT npaBo npuBrekaTtb CTOPOHHUE
opraHusauuun (TpeTbux nuy) n/unu usnyeckux nuy Ans peanusaumy nnaTtHbIX
yCrnyr, B TOM yucrie VIHCTUTYT 3aKno4YaeT ¢ HUMK Mo cornalleHnto CTOPOH OAUH U3
cnegylouwmx BUAOB [OOrOBOPOB. [OOMOBOP O COTPYAHUYECTBE, rpaXOaHCKO-
npaBOBOW 4OroBOp, TPYAOBOW AOroBOp.

1.7 VIHcbopmaums 0 nnaTHbIX 06pa3oBaTesibHbIX YCryrax pasMmeLlaeTcs Ha
oduumansHom cante FAOYTO AMNO «TOM'MPPO».

2. Bugbl nnaTHbIX ycnyr

2.1. [JleATenbHOCTb NO OKa3aHWo NNaTHbIX YCNyr NpeaycMoTpeHa YcTaBoM
N peanu3yeTcs C Uenbl BbIMOSIHEHUS 3adady U (PYyHKUWA, CTOAWMUX nepen
NHcTuTyTOM.

WHcTUTYT Bnpase okasaTtb criedyoLwne nnaTHble yCnyru:

2.1.1 nnatHble obpasoBaTenbHble YCNyru:
- ofyyeHne no nporpaMmMaMm  AOMNOMHUTENBHOMO  MPOdECCUOHANBHOro
obpasoBaHus (Nporpammam MOBbILWEHUA KBanudukauum u nporpammam
npogeccruoHarnbHon nepenoaroToBKu), ocyliecTensemoe cBepx
hvHaHCUpyeMbiX 3a cYeT cpeacTB obnacTHoro GroaxeTra KOHTPOSbHbIX LuUdp
rocynapcTBEHHOro 3afaHus;
- NpenoAasaHue crneuuanbHbIX KYpCOB U LIMKITOB AUCLUMNIIVH,



- peneTuTopcTBO;
- 3aHATUE C yYawmmucs yriyoneHHbIM Usy4yeHnem npeameTos;
- obyyeHue B acnupaHType;

2.1.2 ppyrue nnaTHble ycnyru:
- OKa3aHue MHOPMaLIMOHHO- KOHCYNbTAaUMOHHBIX YCnyr B cdhepe obpasoBaHus;
- VHOPMaAUNOHHO-aHaNMTUYECKOe CONPOBOXAEHNE,;
- CO3[jaHune N opraHm3aunoHHo-mMeToguyeckoe obecneyeHne NHTEPHET-PEeCYpCcoB
B cthepe obpa3oBaHus;
-opraHusauusi npoBeaeHns MeponpuaTuii B cchepe obpasoBaHus;
- OKasaHue ycnyr no paspaboTke u anpobupoBaHuio y4ebHbIX nporpamm, B TOM
yucne nporpamMm  OOMNONHUTENbHOrO  nNpodeccuoHanbHoro  obpasoBaHus
(nporpaMMm MOBbLIWEHUA KBanudukauum wu nporpamm npodeccruoHanbHon
nepenoaroToBKN), NporpamMmm pasBuTUA U T.MN. Pa3fMYHOro YPOBHS,
--OpraHu3auMoHHO-TEXHUYECcKoe COMpOBOXAEHNE noATBEPXKAEHUS
KBanugukaumm aKCnepTos;
- cepTuthukaums  nporpamm  AOMOMHUTESNbHOMO  NPOdecCUoHarnbHOro
obpasoBaHus;
- OKasaHue ycnyr no paspaboTke (COCTaBMEHUIO) U TUPAKUPOBAHUIO NeYaTHOM
npoaykumm (nocobun, metoanyecknx paspaboTok, pekomeHaauum v 1.4.);
- peanusauus pekrnamMHOW, pefakuMOHHOW, MU3gaTenbCKkon, nonurpaduyeckon,
NHMOPMALMOHHOW NPOAYKLNN;
- npeaocTaeneHne ycnyr/paboT nNo opraHu3auun U NpoBEAEHUI0 pPasnUYyHbIX
NHOPMaLMOHHO-NPOCBETUTENBCKNX MEepPONpUATUNA, B TOM yucne
obpasoBaTtesnibHbIX MeponpuATUA (B POpMe MNPOBEAEHUSA IEeKUWUA, NeKTopues,
KOHhepeHUmMiA, ceMuHapoB, BeOGMHApPOB, KOHKYPCOB MO pasfiMyHbIM OTpacnisam
3HaHWUI U T.N.), KOHCYNbTaUW, BCTPEY;
- OCYLLECTBNEHNE 3KCKYPCUOHHOro oOCnyXuBaHMA HaceneHusi, nposegeHune
3KCKYPCUI C UCMOMb30BaHWEM ayanornaa;
- CO3JaHue U WUCMNONb30BaHWE WHTENNEeKTyanbHbIX MPOAYKTOB (MOnesHbIX
Mozenen, KOMMNbOTEPHbIX NMPOrpamMMHbIX MPOAYKTOB 1 Ap.).
- NPOBeAEeHNe MOHUTOPUHra 0Bpa3oBaTefibHOrO U BOCNUTATENbHOMO MPOLECCOoB,
npouecca coumanusauuv B MONMOAEXHON cpeae, He3aBnuCcuMas OLeHKa KavyecTsa
obpasoBaHus;
- paspaboTka OLEHOYHOro MHCTPYMEHTapUS, TECTOB, CPE30B, KOHTPOSbHbIX paboT
Nno NpoBepKe pa3HOYpPOBHEro OCBOEHUSA coaepxaHusa obLyero obpasoBaHus;
- paspaboTka 3agaHui Ans onNUMnuaz, KOHKypCcoB;
- npoBedeHWe 3KcrnepTusdbl obpasoBaTenbHbIX MNpPOrpamMMm, MeTOAUYECKUX
pa3paboToKk, Hay4HbIX CTatel WU WHbIX NPOAYKTOB oBpasoBaTteribHOWM
AEATENBHOCTYU C BblAayen 3KCNepTHOro 3akmoYeHus.

2.1.3. MHcTUTYT BnpaBe OCyLWEeCTBNSATb UHbIe BUAbI AEATENIbHOCTUA, B TOM
yucne npeanpuHUMAaTEnNbCKylO W MPUHOCALLYIO [O0XO4 [AesTenbHOCTb, He
OTHOCSILLYIOCS K OCHOBHOW OEATEeNbHOCTW MpU YCNOBUW, YTO AOXOAbl OT Hee
PacxoAylTCs B COOTBETCTBUM C LeNsaMuU U 3agavyamu, paau KotopbiX NHCTUTYT
co3aaH.

2.1.4. B cooTBeTcTBUM C YCcTaBoM MHCTUTYT Bnpase:



- MNpuBnekatb AN  OCYLIECTBIIEHWA CBOEW YCTaBHOW  [eATEeNbHOCTU
[OMNOSNHUTENbHbIE UCTOMHUKN (DUHAHCOBBLIX U MaTepuarbHbIX CPeACTB, BKIOYas
“cnonb3oBaHMe 6aHKOBCKOro KpeauTa;
- NPOBOANTL Hay4HbIE UCCNEA0BaHNSA U pa3paboTku B 06nacTit o6LIeCTBEHHbIX U
rYMaHUTaPHbIX HayK;
- OCYLECTBNATb M3A4aTenbCKyld W Nonurpacouyeckyo AesiTeflbHOCTU, a Takke
NpPeAoCTaBNATb WHblE YCIyru B 3TOM 0BnacTtu, B T.4. peAakTopCKue ycnyru;
- NPEAOCTaBNATL YCYrv N0 KONMPOBaHWIO 3anvcaHHbIX HOCUTENEN MHopmauuy;
- npepoctaBnsTe B 6e3Bo3mMe3gHOE MOMb30BaHWE, apeHay HeaBWXUMoe
MMYLLIECTBO C cornacusi Co6CTBEHHMKa UMYLLECTBA;
- MpPepocTaBnsiTb YCNyru, CBA3AHHbIE C WCMOMIb30BAHWEM BbIYUCIUTENbHOM
TEXHUKN 1 UHGOPMALMOHHbBIX TEXHOMOIUIA;
- OCYLLECTBNSATL AOMEBOoe yyacTue B AEATENbHOCTU APYruxX yYpexaeHuit (B Tom
yucne obpasoBaTenbHbIX) U OpraHu3auuii, ¢ cornacus yuypeauTens;
- npuo6peTaTtb akuuu, obnurauumn, UHble LieHHble Gymaru 1 nonyyeHne AOXOo40B
(aMBMAEHAOB, NPOLEHTOB) NO HUM,;
- BEAeHUEe TNPUHOCALMX [OOXO4 WHbIX BHEpeanu3auMoHHbIX —onepauui,
HErnoCcpelACTBEHHO He  CBA3aHHbIX C  COOCTBEHHbIM  MPOWU3BOACTBOM
NpeayCMOTPEHHbIX YCTaBOM MpOoAyKUMK, paboT, YCryr 1 ¢ ux peanusaumen.

2.2. OkasaHue nnaTHbIX 0BpasoBaTefibHbIX YCMyr HEe MOXEeT HaHOCUTb
yuiepd w/unu yxyawuTb KayecTBO MpeaocTaBfieHnst obpasoBaTeribHbiX YCyr,
koTopble VIHCTUTYT OKa3blBaeT B pamMKax rocy4apCTBEHHOro 3a4aHus.

3. Mopsigok U npaBuna okasaHUA NraTHbIX yenyr

3.1. [1nsa BeaeHus nnaTtHoOM B TOM Yyucne obpasoBaTtesibHON AeATENbHOCTU
NPUBMEKAKTCS LWUTATHbIE COTPYAHUKM YYpEXOEHUA, a TaKkke NHble crneumanucTbl.
3.2. PacyeT CTOMMOCTU OKa3sbliBaeMbIX YCIyr NPoOM3BOAUTCSH HA OCHOBaHUU

onpeaeneHvns gakTnieckux UHaAHCOBbLIX 3aTpaT Ha eAVHULY YKasaHHbIX ycnyr
Mo pacyeTHbIM CTaTbsIM PacXo40B:

- 3apaboTHasa nnara;

- CTpaxoBble B3HOCbI BO BHebwKeTHble OHAblI, HAYUCMEHHble B
COOTBETCTBUU C AEWACTBYIOLLNM 3aKOHO4ATENbCTBOM;

- MaTepuanbHble 3aTparThl;

- amopTU3aunsa UMyLLEeCTBa;

- KOMMYyHarnbHble pacxojbl;

-TPaHCMOPTHbIE pacXxoabl.

3.3 PeKktop B COOTBETCTBUM C MOSTHOMOYUAMU, MPELYCMOTPEHHbLIMU
YcraBom MHCTUTYTa NpUHUMaET peLLeHMe No OCHOBHbIM HarnpasrieHusiM nnaTHown
OeATenbHOCTH.

3.4. Pykosogutenu noapasfeneHn, OCYLUECTBAAKLWMX MnaTHYHo.
[esTenbHOCTb, paspabaTbiBaloT U peanuayoT NpoekTbl (Nporpammel), paboTbl B
pamMKax npuHoOCALLEen Aoxoa LEeATeNbHOCTH.



4. MopAnok 3aknyYeHUs AOroBopos 06 okasaHUU NNAaTHLIX
oGpasoBaTersibHbIX YCNYr U UHOM NPUHOCSALLEN AOX0A AEATENIbHOCTH

4.1. UHcTUTyT 0653aH 40 3aknoyeHus [JoroBopa U B Nepuop ero AeicTeus
NPeAcTaBNsATh 3akaszunky 4OCTOBEPHYIO UHopmaLumio o cebe 1 06 okasbiBaembiX
nnaTHbiX oBpasoBaTenbHbIX Yycnyrax, obecneyuBalolnX BO3MOXHOCTb UX
npaswibHOIO Bblibopa.

4.2. IHCTUTYT 065s3aH goBecTu Ao 3akasynka MHopMaLmio, cogepxallyto
CBEAeHMA O NpefocTaBfieHnn nnaTtHbIX obpasoBaTernibHbIX YCyr B MOpsiake w
obbeme, KoTopble npegycMoTpeHbl 3akoHoM Poccuiickon ®epepauun oOT
07.02.1992 Ne 2300-1 «O 3awuTte npaeB noTtpebutenen» u PenepanbHbIM
3akoHoM 0T 29.12.2012 Ne 273-93 «O6 obpasoBaHum B Poccuiickon degepauumn.

4.3. [loroBop 3aknyaeTcs B MPOCTOA MUCbMEHHOW dopme U OOSKeH
cogepxaTb cnegyowme cBefeHuUs:

a) nonHoe HaumeHosaHue VicnonHutens;

6) mecTo HaxoxaeHus UcnonHurens,

B) HaUMeHOBaHWe wunu amunus, UMs, OoT4YecTBO (MpwU Hanuyuu) 3akasyuka,
TenedoH 3akasyuka,

) MECTO HaXOXAEHWUS UM MECTO XUTenbCcTBa 3aKasyuka,

A) hamunus, UMs, oTYeCTBO (Mpy HanNu4umn) npeacrasutens VicnonHurensa u (unu)
3akasynka, pPeKkBU3UTbl  AOKYMeHTa,  YAOCTOBEpPSIoWEero  rnofHoMovuns
npeactasutens McnonHutensa n (unu) 3akasyuka,

e) damunusa, ums, otyectso (Mpu Hanuyum) OByyarollerocs, ero MecTo
XuTenbctBa, TenegoH (ykasbiBaeTCA B Cfyyae oOKasaHus  nnaTHbIX
obpasoBaTenbHbIX YCIyr B Nonb3y oby4yaroLlerocs, He ABnsoLLlerocs 3akas4ymkom
no AOrosopy);

X) npaBa, 00s3aHHOCTM W OTBETCTBEHHOCTb WcnonHutens, 3akasyuvka u
O6yvatoLlerocs;

3) NosfiHas CTOMMOCTb yCryr, NOpsA0K UX onnaTbl;

n) cBEAEHUs O JNIMLEH3NN Ha OCyLLeCTBrieHne obpasoBaTeribHON AEATEeNbHOCTH
(HauMeHoOBaHMe nNULEH3MPYIOLLEero opraHa, HOMep W pgata perucrpauuu
NULUEH3UN), ecnu peanusyeTcs nnaTtHas obpasoBartenbHas ycnyra,

K) BUA, YPOBEHb 1 (MNK) HanpaBrieHHOCTb obpasoBaTenbHOW NporpamMmmel (HacTb
obpasoBaTenbHON nNporpaMmbl  ONpeferieHHoro YpoBHA, Buga W (4nn)
HanpaBreHHOCTH);

n) opma oby4yeHus (rpynnosas, MHAMBUAYyanbHas);

M) CpOKM OCBOeHUs obpaszoBaTenbHOM nporpaMmmbl (MPOAOCIKUTENBHOCTD
obyyeHus) ecnu peanusyeTcsa nnatHasi obpasosaTenbHas ycnyra;

H) BuA QAOKyMeHTa (NMpu Hanuyum), BblaaBaemoro obyyawLulemycs nocne
YCMEeLHOro OCBOEHWss MM COOTBETCTBYKLWEN obpasoBaTenbHOW nporpaMmbl
(4actu obpasoBaTenbHOM NporpaMmmbl);

0) NOPSIAOK U3MEHEHUSA U pacTOPXEHUA [OroBopa;

n) apyrue Heobxoaumble CBEAEHUS, CBSI3aHHbIE CO CneunduKon okasbiBaeMbix
nnaTHbiX o6pasoBaTenbHbIX YCNyT.



4.4, [loroBop He MOXET COAEepXaTb YCNOBWUA, KOTOpPble OrpaHU4yuBaloT
npasa nuy, UMeLLMX NpaBo Ha nony4yeHne obpasoBaHus onpeaeneHHoro YposHs
W HanpaeneHHOCTEW W NOAABLUMX 3asBrNeHne O npueme Ha oby4vyeHue wu
00y4aloLUXCA UMW, CHWKAKT YpPOBEHb NpPeaoCTaBleHUus UMM rapaHTui no
CPaBHEHUIO C YCNOBUSMU, YCTAHOBMEHHbLIMW 3aKOHOAATENbCTBOM POCCUCKON
depepaunn 06 obGpasoBaHuu.

4.5. [loroBop cocTaBnseTcs B [OBYX 9K3eMnnsApax, OAUH U3 KOTOPbIX
Haxoautcsa y UcnonHutens, agpyron — y 3akasyuka. 3akasynky B COOTBETCTBUU C
3akoHopartenbcTeoMm P® pomkeH ObiTb BblgaH [OKYMEHT, MOATBEPXKAAOLLNNA
onnarty obpasoBaTesibHbIX UW/WUNKU UHBIX MNAATHBLIX YCAYT.

5. Hopﬂnox onnaTtbl NNAaTHbIX 06pa3OBaTeﬂbelX ycnyr

5.1. Onnara 3a nnaTHble ycnyru Npon3BoauTCS:

5.1.1. HKOpuguyeckummn nuuamm B 6Oe3HanNMYHOM rnopsigke MyTéMm
nepeyYncneHns Ha pacyéTHoln cHeT NHcTuTyTa.

5.1.2. dusunyeckumm nuuamm:

- NYTEM NnepeynUcneHuns Ha pac4éTHbln CYET NHCTUTYTa Yepes CUCTEMY OH-
nanH 6aHka ¢ o6si3aTenbHbIM yKazaHUeM npu onfaTte HasHayeHus nnarexa,

- yepes kaccy nwboro 6aHka P® no nnatéxHomy LOKYMEHTY (Yek-opaepy,
BbiMUCKE MO CYETY) C obsi3aTenbHbIM yKasaHWeM Mnpu onfiate HasHayeHus
nnarexa;

- NYTEM BHECEHUS Hanu4yHbIX AEHEeXHbIX CpeacTB B Kaccy WMHcTuTyTa C
ochopMneHneM nnaTexHoro 4oKyMeHTa yCTaHOBEHHOro obpasua.

5.2. lpn AocpoyHOM pacTopxeHun porosopa WHCTUTYT BO3Bpalyaer
3akasynKky [OeHexHble CpeacTBa, OCTaBLUMECH HEWUCnosfib30BaHHbIMU COrflacHo
NMMCbMEHHOMY OTKady OT 3aHATUA. [pu atom 3akasyuk Bo3mellaetr VIHCTUTYTY
hakTU4ecKn NoOHeCeHHbIE UM pacxoabl

5.3. B cnyyae HennartexecnocobHoctn 3akasumka, WHCTUTYT He
ocsoboxaaeT 3akasyuka oT onnaTbl NfAaTHbIX YCNyr no 3akno4éHHomy [lorosopy.

5.4. lpn nponycke 3akaszynmkoMm 3aHATUN (6e3 pacTopXeHus Aorosopa),
BHECEHHas UM nnaTa He KOMMEHCUPYETCH, 3a UCKITIOYEHNEM ClyYas, YKasaHHOro
B n. 5.5 HacTosLwero NonoxeHus.

5.5. IHCTUTYT Nnpon3BOAUT nepepacyeT onnaThkl 3a ycnyrn nnbo HasHavaeT
HOBbI CPOK NPOBEAEHUS NNaTHbIX YCNyr B CreayrLwmx crnyvasx:

- MHCTUTYT He npucTynun CBOEBPEMEHHO K OKa3aHUIo yCnyr,

- Npy He NpoBeAeHun (OTMeHe) MeponpuaTns no suHe MHCTuTyTa,;

- B WHbIX cny4asix, ornpegensieMbiX 3akoHoAaTenbCTBOM POCCUIACKOM
depepauuun, B TOM uucne [loctaHoeneHnem [lpaButensctBa Poccuinckon
®epepaunn ot 15.09.2020 Ne 1441.



6. NMpaBa u 06513aHHOCTN CTOPOH

6.1. 3akasuumk 0bsa3aH:

- BHOCUTb NnaTy 3a nnartHble yCrnyru no CTOMMOCTU U B CPOKW, YCTAHOBIEHHbIE B
Horosope;

- obecreynBaTb CBOEBpPEMEHHOE MnocelleHMe  3akasynmkom  MnaTHbIX
obpasoBaresnibHbIX YCIYr COrnacHo rpaduky;

- CBOEBPEMEHHO npeacTaBnsTh BCE HeoOxoauMble  LOKYMEHTbI,
npeaycMOTpEHHbIE YCTaBOM U NoKanbHbIMKU aktamn MHCTuTyTa.

6.2. 3aka3ymK umMeeT npaso:

- nonyyaTb Heobxoaumy UHopMaLMK o nporpammax u icnonHutensx nnaTHbIX
ycryr, B TOM yucre obpasoBaTtesibHbIX ycnyrax, pexuwme nx paborsbl;

- Monb3oBaTbCA B MOPSiAKe, YCTAHOBMEHHOM JlOKarbHbIMW HOPMaTUBHBIMU
aktamu, umyiectsom MHCTUTyTa HEO6X0AUMBIM OS5 OCBOEHUS NMPOorpamMmmbl;

- obpawatbca B WHCTUTYT no Bonpocam, Kacawwumcs obpasoBaTefnibHOro
npoecca;

- nony4aTtb MOSIHYKD U AOCTOBEPHYK WHOpMauuio o6 OLeHKe CBOUX 3HaHWW,
YMEHUIA, HABbIKOB U KOMMETEHLMUI, a TaKXKe O KPUTEPUSX ITON OLIEHKMW.

6.3. UHcTtutyT obs3aH:

E 3a4uCnuTh 3akas4uka, BbINOSTHUBLLEO YCTaHOBJSIEHHbIE
3akoHogartenbcTBoM Poccuinickon depepauuu, yypeguterbHbIMU AOKYMEHTaMu,
noKanbHbIMU HOPMAaTUBHBLIMU akTamu VHCTUTYTa yCcnoBus npuema;

- poBectT p[o 3akasunka WUHOoOpMauuMio, coAaepXallyl CBefeHus o
npegocTaBneHnn nnatHblx obpasoBaTenbHbiX Yycryr B nopsgke u obbeme,
KoTopble npegycMmoTpeHbl 3akoHoM Poccuiickon depepauum «O 3awuTe npas
notpebutenen» n degepanpHbiM 3akoHom «O6 obpasosaHun B Poccuickon
depepauyunmny;

- opraHuzoBatb U obecneunTb Haanexawiee npegocTaeBneHune
obpasoBaTenbHbIX YCNyT;

- oBecneunTb 3akasuyuky npeaycMoTpeHHble BbiOpaHHOW oOpasoBaTesibHOW
NPOrpaMmoii YCrnoBUsi €€ OCBOEHUSl, a Takke crneuuanbHble YCrnoBusi npu
HeobxogumoctTn (B cnyyae ecnu OOyvyawwuminca sBnseTca  nuUoM  C
OrpaHU4YEeHHbIMU BO3MOXHOCTAMM 340POBbSA UM UHBaNUOOM);

- COXpPaHUTb MEeCcTO 3a 3akas3yMkoM B Criyyae nporycka 3aHATUA Mo
yBaXXUTENbHbIM NpUYnHaM;

6.4. IHCTUTYT UMeeT npaBo:

- CaMOCTOATENIbHO WM Ha OCHOBE CEeTeBOro B3auMOAENCTBUSA
ocywlecTBnATb obpasoBaTenbHbIA Mpouecc, ycTaHaBnMBaTb CUCTEMbI OLEHOK,
¢dhopMbl, NOPAAOK U NEPUOAUYHOCTb NPOBEAEHUS NMPOMEXYTOYHON aTTecTauuu
3akas4uka.

6.5. MNpuMeHAaTb K 3akas4nky Mepbl NOOLPEHUS U Mepbl AUCLUMNITMHAPHOTO
B3bICKaHUSA B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuitickon depepauun,
yupeautenbHbiMu gokymeHtamu FTAOY TO AMNO «TOT'MPPO» u nokanbHbiMU
HOPMaTUBHBIMWU aKkTaMMu.



7. OTBeTcTBeHHOCTL TAQY TO AMNO «TOFMPPO» 1 3aka3uuka

7.1. 3a HeWcrnonHeHue Wunu HeHagnexaillee WUCnofIHeEHNe CBOUX
obsasartenbcTe no porosopy WMHCTUTYT M 3akasyMk HeCyT OTBETCTBEHHOCTb,
npeaycMOTPEHHY0 3aKkoHogaTenbCcTBOM Poccuitickon ®epepaduu.

7.2. Npn obHapyXeHun HepgocTaTka nnaTHbIX obpasosaTenbHbIX YCnyr, B
TOM YUCNE OKasaHuA WX He B MonHoMm obObeme, npeaycMOTPEeHHOM
obpasoBaTenbHbIMK nporpammamu (4acTtblo obpasoBaTesibHOW MporpaMmmbl),
3akasuuk Bnpase rno cesoemy Bbibopy notpebosaTsb:

- 6e3B03Me34HOro okasaHus obpasoBaTenibHON YCnyru;

- COpa3sMepHOro yMeHbLUEHUS1 CTOMMOCTU OKa3aHHOW obpasoBaTenibHON yCnyru,

- BO3MELEeHUS MOHECEeHHbIX MM pacxXxofoB MO YCTPAHEHWUID HeOOoCTaTKOB
OKasaHHoW 06pa3oBaTenbHOM YCIyrn CBOMMU CUNaMU U TPETbUMW NULIAMMN.

7.3. 3aka3uyuK BrnpaBe 0TkasaTbCA OT UCNONHEeHUs forosopa u notpebosaTb
MOMTHOTO BO3MELLUEHUs YObITKOB, €Cnv B YCTaHOBMIEHHbIA [OroBOPOM CpPOK
HefoCTaTkn nnaTHbiX oOpasoBaTenbHbIX YCRyr He ycTpaHeHbl WHCTUTYTOM.
3akasumk TakKke BMpaBe OTKas3aTbCA OT WCMOSIHEHWS [OroBopa, ecrnv UM
obHapy>XeH CyLLeCTBEHHbI HeLOCTaTOK OKazaHHOW 06pa3oBaTteribHOM YCIyr unm
WHblE CYLLEeCTBEHHbIE OTCTYMMEHUA OT YCNOBUIA JOroBopa.

7.4. 3akasyuk BrnpaBe noTpeboBaTb MNOMHOrO BO3MELLEHUS YObITKOB,
MPUYMHEHHbIX EMY B CBSI3W C HapyLUEHWEM CPOKOB Hayara u (Unv) OKOHYaHUsA
okasaHus obpasoBaTenibHOM yCryrn, a Takke B CBA3W C HeQoCTaTKaMun NnaTHbIX
obpasoBaTenbHbIX YCNyr.

7.5. Mo wvHuymatnee WHctutyTa [JOroBop MOXeET ObiTb PacTOpPrHyT B
OAHOCTOPOHHEM MNopsiaKe B CreayrLwmnx crnyyasnx:

- NMPUMEHEeHue K 3akasyuKy OTYUCIEHWUS, Kak Mepbl AUCLMUNIUHAPHOro
B3bICKaHUS;

- HEBbINONHEeHUe 3akas4ynkom TpedoBaHui No 4OOPOCOBECTHOMY OCBOEHUIO
obpasoBaTenbHOM NporpamMmMbl U BbINONHEHNUST y4ebHOro nnaHa;

- MPOCpOoYKa onnaTbl CTOMMOCTH MnaTHbiIX oOpa3oBaTerbHbIX YCIyr;

- HEBO3MOXHOCTb HaZnexallero UCnosfiHeHus obasaTernbCTB No OKasaHuio
nnatHbiX obpasoBaTenbHbIX YCNyr Bcreacrteve pencteun (6esgencTeus)
3akasuuka.

8.3aknuuTernibHble NONMOXeHUs

8.1. Hacrosiwee lNonoxeHne npuHUMaeTCs Ha HeornpeaesnieHHbI CPoK U
yTBepxaaeTtcsa npukasom pektopa FAQY TO AMNMO «TOMMMPPO».

8.2. 'ameHeHuss n gononHeHus K MonoXeHUo yTBEPXAATCA PEKTOPOM
FAQY TO ANO «TOIM'MPPO». MNocne npuHaTus HoBon pegakuumn MNMonoxeHns ob
oKasaHuu NnaTHbIX YCnyr npeablayLliasn pegakums ytpadymsaeT cuny.



